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Summary: From Two URISA Young
Professional Scholarship Winners
URISA Conference: Expanded My
Horizons
By Fikriyah Winata
Being one of the very fresh URISA Young Professional Scholarship recipients gave me an
interesting experience in attending a conference. Initially, when I submitted my abstract
to GIS-Pro and CalGIS back in March, I did not
expect the conference would be so exciting.
I submitted one of the studies I conducted
during my master program last year.
In August 2018, I learned that URISA
announced a new scholarship program for
young professionals and I told my advisor,
Dr. Marilyn O’Hara Ruiz, that I wanted to
try applying for the scholarship. I was so
surprised when I received an unexpected
email from URISA President Teresa Townsend
telling that I was one of the URISA Young
Professional Scholarship recipients. Lucky!
URISA Young Professional Vanguard Cabinet Meet Up
I arrived in Palm Springs on Monday evening,
October 8, after spending the day in Redlands to visit the Esri Campus and some of my
colleagues who worked there. I went straight
to the Vanguard Cabinet’s Young Professional
Meet Up. The Meet Up was very exciting in
a way that it provided young professionals
a networking opportunity with the other
young professionals. I was able to meet Tory
(VC Chair), Teresa, Wendy, and other URISA
members whom I previously only talked with
via email.
It was informal and I could chat with
other young professionals about their

GIS projects. To me, all of their work was
fascinating. It was exciting because we could
talk about utilizing GIS in our sectors that are
different from other young professionals. I
would highly encourage anyone who attends
the event in the future to attend the VC Meet
Up especially if they are new to URISA like
myself. I learned a lot.
Health Application of GIS Workshop
On Tuesday (October 9, 2018), the conference
offered a variety of workshops. As my interest
is in Health Geography, I registered to attend
the Health Applications of GIS workshop
delivered by Dr. Imelda Moise and helped
by Benjamin (Dr. Imelda’s student at the
University of Miami). During this workshop,
participants were able to learn four different
sessions of the lab with different case studies
and various tools and software to use.
The first lab, we worked on developing
Land Cover data from Sentinel-2 Image for
the City of Weston, Florida. In this lab session,
we were able to produce a land cover map
of the City of Weston. For this lab, we utilized
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Figure 1: Health Application of GIS Workshop

Summary continued from page 1
QGIS. For the participants who never used QGIS before, there was
also assistance.
During the second lab, we worked on the spatial and statistical
distribution of St. Louis Encephalitis (SLE). We utilized GeoDa to
detect the clusters of SLE. The third lab was measuring the spatial
clusters with SatScan. The case study we used for this lab session
was to identify clusters of low-birth-weight (LBW) births. The last
lab session was regression modeling with spatial data, we also used
GeoDa for the analyses. In this case study, we analyzed elevate blood
level in children in Allegheny County, PA. To me, the workshop was
very interesting and gave the participants ideas of research methods
and tools used to analyze health-related problems.
Plenary and Jack Dangermond
One of my favorite sessions during the URISA conference was the
plenary. We were fortunate because URISA was able to invite Jack
Dangermond to be the keynote speaker. Our venue for the conference is only 50 minutes from Esri, so it was easy for Jack to meet us.
His keynote speech was addressing “what will we do next?”,
with a message that the world is changing rapidly and what I am
doing now might contribute to the future. Jack’s message about
“what is next?” related to my current works on tick-borne disease.
The reason I am fascinated in doing a study on tick-borne disease
is that I am worried that in the future there will be more diseases
carried by ticks that do not appear now. His presentation drove my
questions to myself, what can I contribute to advance knowledge in
my field that will be useful for people in the future? Jack made me
really think about, what can I do for the community? What should I
do next?
The other thing I learned from the plenary was the presentation
from Agua Caliente, especially how Enterprise GIS helps them
manage their reservation land. I did not realize that Palm Springs
is in the reservation land until I heard the presentation from Beckie
Howell, Director of GIS for the Agua Caliente Band of Cahuilla

Figure 3: I presented healthcare accessibility in Jakarta, Indonesia
Indians, and a tribal welcome from Kate Anderson.
GIS Supporting Health and Human Services
After the plenary, I was so excited to attend all presentations in the
GIS Supporting Health and Human Services program track at the
conference as this is my main area of interest. The first topic covered
on this track was focusing on Healthcare Delivery and Social Determinant of Health. A presentation from HealthLandscape was very
interesting. HealthLandscape is a division of the American Academy
of Family Physicians that successfully developed and provided the
HealthLandscape mapping platform and GIS applications related to
health centers and primary care across the United States.
The second topic covered in this track was mainly focused on
Vector-Borne disease. As I worked on tick and vector-borne diseases,
the topic allowed me to learn more about the vector controls have
been done in different places such as in Los Angeles, CA, New
Orleans, LA, and Philadelphia, PA. Different places have different
ways to control vectors, and the variables used to understand the
characteristics of vectors are also different. Weather and physical
components play a big role in analyzing spatiotemporal of vectorborne disease in most of the places.
The third session was on the topic of Health and the Built
Environment, which discussed the intersection between health
and the physical environment and how GIS tools could be used to
assess the built environment, such as a park. One presenter from the
University of Michigan, for instance, discussed the spatial disparities
in park amenities in Detroit. To me personally this is exciting. I go
to the parks a lot during the summer in Champaign-Urbana, IL to
attend yoga-in-the-park, but I never thought that the parks could
be a topic in health geography until I met two researchers who are
working on parks for their dissertation projects.
Thursday was my big day because I was also presenting
my own work. The first session on Thursday was covering the

Figure 2: After the plenary session with Jack Dangermond (Fik and Bryan)
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My GIS-Pro & CalGIS Experience

Toxic Environment. This session gave me a better understanding
of how chemical components such as arsenic could affect the
health outcome. A study presented by Maya Scott looked at the
relationship between the arsenic level and low-birth-weight infants
in Florida.
The second topic was my presentation on Supporting
Vulnerable Populations. I presented on the accessibility to health
care in Jakarta, Indonesia which I conducted during my master’s
program. I looked at whether the community health center (CHC)
provides sufficient health care accessibility for the low-income
population. The other presenters also discussed very interesting
projects such as mapping hunger in Cleveland, OH; mapping
homeless people in Nashville, TN; and a study from a student from
the University of Miami discussed cervical cancer screening among
Haitians in South Florida.

By Bryan Ferri
I discovered my love for GIS perhaps a bit later in life than some.
Having completed only a semester or two of college after high
school before leaving to follow other pursuits, it was not until my
late twenties that I decided to return to school and earn my degree.
After a number of years working in e-commerce and customer care, I
realized I wanted to return to school to pursue something I felt more
passionate about. Enter: geography. Admittedly, I initially enrolled
in Geography 1 at Sierra College in Rocklin, CA only to fulfill a lab
requirement for my transfer to Sacramento State. (I was, at the time,
a psychology major.) I was surprised to discover that the subject
encompassed far more than identifying continents and naming
state capitols. Suddenly I had a lens through which to view my many
meandering interests. Every question I could think of seemed to
have a geographic answer, and whereas before I could not imagine
deciding one just one major, there now seemed no other discipline
better suited to my passions and goals. I was hooked. (Thanks to
professors Steven Smith, Dawn Ackerman, and Sean Booth at Sierra
College for kick-starting my love affair with all things geographic.)
Newly inspired, I outlined a 5-year plan and got to work checking
things off my list.
Fast forward to 5 years later, as I find myself checking into
the Renaissance Palm Springs on Monday morning. The opening
keynote was not until Wednesday so the hotel was still pretty quiet,
but as you walked in you were greeted with a large projection of the
conference logo high on the wall in the main lobby. I’ll never forget
the feeling I had as I looked up at that projection on the wall and
took in the energy filling the lobby. It felt if something big was about
to happen, and in retrospect I can enthusiastically say that that my
week at GIS-Pro & CalGIS was perhaps the most inspiring experience
of my adult life.
For me, three elements of the conference stood out as most
valuable: the workshops, the social events, and the networking that
happened in between. With a variety of program tracks ranging
from planning and sustainability to professional development,
there were workshops and presentations related to just about every
industry/career path you can think of. On Monday I attended an
ESRI training about mobile and web apps, and was thrilled to find
that we all received copies of Getting to Know ArcGIS Pro just for
being there. (Score!) On Tuesday I attended an NHD workshop and
learned all about how NHD data is gathered, vetted, and maintained
by a vast network of NHD stewards. Other highlights of the week
included learning about mitigating habitat loss for San Joaquin kit
foxes during construction of a solar farm;, helping vulnerable urban
communities access critical resources and services; and hearing
about how the Agua Caliente Band of Cahuilla Indians have used GIS
to manage operations on the reservation in Palm Springs. I learned
all sorts of tips and tricks in terms of polishing my brand as a GIS
professional, and how to develop my role/department through
effective management and communication. Speakers ranged from
those starting out in the industry like myself to people who have
been working in the field for decades.
Sprinkled throughout the week were a variety of social events,
which were just as beneficial/educational as workshops themselves.

K-12 poster competition
This was one of the most exciting sessions I attended at the conference. I watched two poster presentations delivered by high school
students. VC Chair Tory Elmore taught these students over the summer. I was impressed the students could understand the GIS in their
early ages. They used ArcGIS Online and took the data from ArcGIS
Online to be presented on their posters. One of the posters compared different counties in California in terms of their political preferences. I was impressed with the student when I asked a question,
“Why did she choose the topic?”. She said that she has an interest in
politics. I was impressed! She cares about the political issue in the
United States, tries to understand it, and put the information into
the maps, in her early age.
In summary, I enjoyed the URISA GIS-Pro and CalGIS conference
so much. I met a lot of people and learned about different
applications of GIS projects. To me, the URISA conference got me to
extend my horizon in understanding the different applications of
GIS in health to not only simply looking at the disease distributions
through the time and space. Instead, it helped me to look beyond
many different types of research topics that people do, and how GIS
could support and address many health-related problems. To me, it
is just exciting!

Figure 4: Student presented her poster on political preference in CA
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5-year plan I made when I returned to school. Post-conference, I’ve
got a whole slew of new things added to my to-do list. From GISP
certification and learning to code python to NHD stewardship and
URISA service, I’ve got plenty to keep me busy over the next 5 years.
In the meantime, I plan to “keep my oar in the water” as Jack put it,
and continue working to make the most of this exciting time to be a
GIS professional.
I would like to take a moment to thank NorCal URISA for being
involved locally and attending the Sacramento State senior poster
seminar last year (thus leading me to join), the Vanguard Cabinet
for inspiring the future of we Young Professionals and for showing
me a fantastic week, URISA as whole for making my conference
experience this year possible, and my employer Kjeldsen Sinnock
and Neudeck Inc. (KSN Inc.) for being so wonderfully supportive in
my professional development. Shout-out to Jim Wanket, Matthew
Schmidtlein, and the rest of the Sacramento State Geography
Department, all of whom helped me make the most of my time
there.

From the Young Professionals Meetup to the scavenger hunt, there
were all sorts of opportunities to interact with people in a more
relaxed/informal setting and get to know some of your fellow
geographers. On several occasions during the conference I found
myself looking around, just sort of in awe as I observed entire rooms
filled with people telling geography jokes, commiserating about
shared experiences or challenges, or generally just vibing off of each
other’s passion for what we do.
Even outside of workshops and other scheduled activities, the
conference was a full week of exciting conversations, brainstorming,
and aha moments. From grabbing a bite around town between
events with new friends to drinks by the fire on the patio at night,
I met so many wonderful people from all walks of life. I found, in

“ I felt a sense of community and shared vision like nothing I’ve
experienced before.”

Hope to see you all at the next conference!

passing conversation, the solution to a technical issue I had recently
spent hours trying to troubleshoot in help forums to no avail. I felt a
sense of community and shared vision like nothing I’ve experienced
before. (Perhaps even more so than my first time at Burning Man.
Yep… I said it.) I met a woman who worked on oil tankers drawing
oceanographic maps by hand before “GIS” was a thing. I met
another who works to conserve bird habitat by day and makes
map-themed jewelry and accessories in her free time for fun. My
fellow scholarship recipient, Fikriyah, spearheaded a GIS education
program and traveled around Indonesia teaching people about GIS
and how it can benefit their communities. I mean seriously - the
coolest bunch of people you could ever meet.
To be surrounded by people as excited about what they do as I
am was such an amazing experience. Everyone I met seemed to be
in some way trying to make the world a better place, be it through
disaster response/relief, conservation, social justice, or any number
of other noble pursuits. When Jack Dangermond (I’ll go ahead and
assume anyone reading this knows who Jack is) said in his (epically
inspiring) keynote address that he believes we are all good people
– that there are perhaps no “bad people” and that the goodness
in people shows up with the right kind of nurturing – it hit home
for me that we really are in an industry built by and comprised of
people who want the best for our planet and for those with whom
we share it. I have never felt more inspired and grateful for what I’m
able to do for a living than I do now, nor so excited and optimistic
about the future. Particularly considering the interesting (and often
challenging) times we live in, GIS-Pro & CalGIS and the people who
attended/made it possible were a much-needed breath of fresh air.
I fully believe that, outside of earning my degree, joining URISA
has been the best decision I could have made for my career. From
the letter of thanks I received for a few hours’ time volunteering to
help with my local chapter’s web content, to being referred to my
current job through a post on my chapter’s Facebook page, and
of course being awarded the Young Professional Scholarship to
attend the conference, URISA membership and involvement have
jump-started my career in ways I never could have anticipated.
Coincidentally, attending a GIS conference was the last item on the

Check out some more images from the event online!

URISA’s Young Professional
Scholarship to Honor Dr. Marilyn
O’Hara Ruiz
Introduced in the summer of 2018,
URISA’s YP Scholarship was renamed
to recognize the tremendous contributions of Dr. Marilyn O’Hara Ruiz,
who was killed in a car accident on
Sunday, September 30, just before GIS-Pro & CalGIS 2018.
Marilyn was a Medical Geographer in the Epidemiology
Division of the College of Veterinary Medicine at the University
of Illinois in Urbana. (Coincidentally, Fikriyah Winata was a
student of Dr. Ruiz.). Her research and teaching focus on health,
the environment, and the ecology of infectious disease. Recent
work has been about vector abundance, weather and its effect
on the risk of mosquito-borne illnesses, and the spatial spread
of Chronic Wasting Disease. She has also worked with local
health departments in the adoption of geospatial technologies
and is involved with issues of data sharing and spatial data
infrastructure to support the integration of data for improved
public health and emergency response.
Marilyn was very involved in URISA’s GIS in Health
conferences over the years, as chair, frequent presenter, and
workshop instructor. She was a lovely individual; an outstanding
teacher and mentor to many.
Appropriately, the YP Scholarship will continue her memory
as an educator and mentor. To donate to the scholarship
fund, contact URISA. Thank you in advance for supporting this
worthwhile program!
4

Food Deserts, ContainerizedUrban-Agriculture & Mobility: A
Map Inventory of Orleans Parish
By: Ian M. Butler-Severson, University of New Orleans, ianseverson@gmail.com

indoor vertical farming at the warehouse scale. These companies
are successfully supplying food to various urban consumers ranging
from home subscription deliveries to farm to market and restaurant
supply chaining. However, these businesses are catering to the
middle and upper middle economic classes; people who do not lack
access to fresh produce. What is being overlooked, is Containerized
Urban Agriculture’s potential to help mitigate food deserts by
providing access to fresh produce to at-risk low-income non-carowning urban populations. This ongoing project hopes to help
continue research in these areas.

Food Deserts and Containerized-Indoor-Vertical Urban
Agriculture
Food Deserts are a phenomenon where access to nutritious food is
not equitable across the demographic spectrum due to socio-economic, transportation and mobility, and geographic/spatial inequities that affect the proximity of and access to “supermarkets” (e.g.
fresh produce vendors) for urban (or rural) residents. While Federal
agencies like the USDA are aware of the phenomenon, making improvements to bring equity to urban and rural populations remains
a challenge.
This project is a continuation of the Food Desert mapping
project I began in 2016 as a transportation planning graduate
student at the University of New Orleans (Class of 2018). The project
identifies Food Deserts and Supermarket locations in Orleans Parish
and has begun analyzing the feasibility of utilizing retrofitted
shipping containers for use in Containerized Vertical Agriculture food
production (hydroponic/aeroponic/climate controlled) in an effort
to mitigate urban food deserts and to assist low-income urban
residents who also lack access to transportation, with increased
access to fresh produce.
The vision is for these Containerized Urban Agriculture growunits to be strategically located based on the intersection of Food
Deserts and low-income/low-mobility neighborhoods identified
through GIS analysis, with the intent of increasing resident’s access
to fresh produce, offer an alternative to conventional outdoor soilbased urban agriculture, and concurrently improve urban land use
by better utilizing Urban Grey Zone (UGZ) locations such as vacant
urban parcels and lots, underutilized/aging/vacant warehousing
stock and/or vacant spaces beneath elevated freeways, overpasses,
bridges, etc.
Noting that one 40’ x 9’ shipping container (approx. 320
interior sq. ft) can yield an annual equivalent of approximately 1.5
acres of land, this is the base argument for the superior efficiency
of vertical indoor urban agriculture verses traditional agriculture.
As this technology evolves, and more research is done to improve
growing efficiencies, the concept of Containerized-Vertical Urban
Agriculture presents possibilities and implications for not only urban
food production and food desert mitigation but has implications
for urban supply chain freight delivery networks and implications
for rates and trends concerning congestion caused by urban freight,
energy consumption, and pollution.
In the past five to 10 years in the US, several urban agriculture
companies have utilized existing hydroponic and climate control
technologies to convert ocean shipping containers into indoor
urban vegetable gardens as well as develop and patent wholesale

Project Scope:
For the scope of this case study, “Supermarkets” are defined as “any
fresh produce vendors and/or fresh produce producers including:
grocery stores, farmers markets, food coops, and conventional urban
farms.” The study excluded “convenience stores” (e.g. corner stores,
bodegas, fast food restaurants, butcher shops, seafood retailers, etc.)
which allowed mapping of only the “supermarket” locations which
sell Fresh Produce. This allowed a specific spatial determination of
Food Deserts using “Supermarkets” as the defining unit/data set, for
determining proximity of residents to fresh produce retail locations.
GIS is used to spatially correlate the Food Desert and Supermarket
data sets, along with .shp files for New Orleans Regional Transit Authority (NORTA) routes, designated bike lanes, and commercial truck
routes (courtesy of the New Orleans Regional Planning Commission
and the City of New Orleans data.nola.gov website). Additionally,
2010 American Community Survey (ACS) and United Stated Department of Agriculture (USDA) census tract data was used to map low
income/food stamp (SNAP) and non-car-owning census tracts in
Orleans Parish.

Project Objective:
The project’s objective is to improve overall public health and equitable access to healthy food in Orleans Parish by analyzing and
identifying the existing spatial relationships and deficiencies (connections and gaps) between existing low income/non-car-owning
households and their proximity to Supermarkets, transportation
networks, and UGZ land uses. This analysis will help to: 1) Identify
potential opportunities for introducing sites/locations for Urban
Containerized-Indoor-Vertical Urban Agriculture to help mitigate
existing food deserts; 2) Identify areas for improvements to transit
networks for underserved residents; 3) Improve food knowledge
and urban farming education; and 4) create a potential for new community-based jobs and small businesses.
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Food Deserts continued from page 5
The project intends to expand by analyzing the potential
effects of urban agriculture on urban freight related congestion,
energy consumption, and pollution. Additional research questions
that can be asked include: By bringing food production spatially
closer to where it is being consumed: (1) To what extent would the
development of Containerized-Vertical-Urban-Agriculture improve
or worsen existing urban freight conditions?; And (2) What are
the economic, environmental, social, and public health costs and
benefits, as well as other transportation related externalities related
to the current cross-country transportation of fresh produce under
the current US production/distribution system?

This research seeks to eventually quantify the percentage
of urban freight that is fresh-food/agricultural-based freight. By
collecting that data (specifically, the percentage of urban freight
that is associated with the daily delivery of fresh produce/foods), we
can then attempt to analyze the degree to which urban agriculture
could help mitigate not only urban food deserts, but to also mitigate
the urban freight externalities (e.g. fuel consumption/efficiency,
congestion, and pollution rates) that are presented by a hypothetical
spatial re-adjustment of US Fresh Produce production; from that of
the existing rural production system to an Urban-ContainerizedVertical- Agriculture production system.

The GLA is in demand —grab your seat early for 2019 programs!

Details and registration forms for each program are online.
We will probably be adding one more Academy in the 4th Quarter of 2019, likely in the Southwest region of the U.S.
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7 Habits to Take Your Workplace
Culture to New HEIGHTS
By Elizabeth McCormick

“Winning is a habit. Unfortunately, so is losing.” – Vince
Lombardi

your team members. Become more aware of how you can encourage others, add value, meet the needs you see, and extend
grace whenever needed. As you do, you’ll begin to see that spread
throughout your organization and beyond.
ACTION PLAN: Set up a charity of the month. Assign a
12-person committee with each member taking ownership of one
month. Some ideas include collecting Winter Coats and canned
food, walking as a team in a fun run or 5K fundraiser, hosting a
blood drive, adopting a highway, or spending a day with Habitat for
Humanity. Encourage involvement by participating full out.

Your beliefs dictate your behavior and your behaviors create habits that determine your destination. You’re either going towards
greatness or obscurity; there is no neutrality to your momentum. So,
where are your habits taking you?
Leading your organization towards a specific destination or
goal is like being a pilot of a passenger airplane – wherever you go,
your company goes. There isn’t an auto-pilot setting for you if you
expect to take your team to greater heights.
If you find yourself and your organization stuck, or you’re ready
to rev up your engine to soar higher, it may be time to engage your
discipline and do the difficult things that other leaders may not do.
Here are 7 habits that can help you take your organizational
culture to new HEIGHTS:

Gear Down
In today’s world, it’s tough to find time to think, yet that’s one of
the more critical elements of success. Studies show that intentional
down-time improves productivity, energy, and results. Don’t fall for
that top-speed mentality or you’ll eventually run out of fuel. Schedule some time to gear down.
ACTION PLAN: Prioritize some non-negotiable time on your
calendar just for you. Create a distraction-free space where you
can clear your mind and unplug from everything. Start with just 10
minutes if that’s all you have, but just start. You’ll be amazed at the
clarity and productivity you’ll experience as a result.

Hopeful Expectations
Whatever you look for is exactly what you will find. If you expect to
find problems, you will. If you expect your team to discover creative
solutions, exceed their potential, come together as a team and support you, your vision, and your company goals – they will. A positive
mindset is the first habit you need to cultivate and grow a winning
mindset. Without it, you will fail to see what’s possible.
ACTION PLAN: When faced with a new idea, prospect,
or proposal (especially in a meeting with your team), always
communicate the positives first. Encourage and engage your
team members to participate in developing new ideas. Cultivate
innovation by asking them to spell out the pros and cons of their
ideas. Then, when they’re ready, empower them to run with it.

Hidden Opportunities
Being proactive is one of the hidden opportunities that leaders often miss. Instead of waiting to see what the day holds and reacting
to that email, phone call or situation, a more strategic approach is to
determine responses before calamity strikes.
ACTION PLAN: Along with your yearly planning meetings
to finetune the company’s vision and goals, be strategic about
anticipating potential problems. Have an “Anticipation Meeting”
with the goal of creating contingency plans and ask each
department to develop a “what if” list, along with solutions. This
type of strategy allows you and your team to be more creative
in your problem-solving abilities while in a calmer state than an
emergency allows.

Eliminate Multitasking
Just because you’re busy, doesn’t mean you are productive. When
too much emphasis is put on multitasking, it could lead to miscommunication, mistakes, frustration, and unmet goals. It’s not about
how much you can multitask, it’s about knowing which task can
multiply your results.
ACTION PLAN: Remove all distractions and then decide which
task needs your attention and work on it until it’s done. This works
for meetings too. Put your devices away and give your full attention
to your team. Before you know it, they will follow your lead.

Talk It Out
Make it a habit to communicate openly with your team and allow
them the opportunity to take part in the conversation. When communication is lost, your teamwork and productivity will suffer right
along with your company’s goals.
ACTION PLAN: No one likes to be kept in the dark. Be clear in
meetings about expectations, goals, and their command structure.

Intentional Kindness
Many people have experienced random acts of kindness, but it’s
time to be more intentional in showing kindness to yourself and

continued on page 8
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You can also set a time where everyone knows your door is open to
talk for topics that need to be dealt with one-on-one.

Share the Load
Establish a habit of sharing the load. Delegating important tasks is
another way you can honor and empower your team to take on new
responsibilities that help to sharpen and show off their strengths.
ACTION PLAN: Encourage a company culture where
employees at all levels have the chance to share their ideas, talk
about what they do, and possibly mentor new up-and-comers in
your organization. When leaders at all levels take ownership of the
company vision and goals, there’s no limit to what you and your
organization can do.
When you choose winning habits by believing in the potential
of your team, looking for the best in others, extending kindness,
and creating space for them to give back, share ideas, and lead, you
provide the jet fuel to ignite their creativity as you empower them
to discover new levels of success. Don’t be satisfied with the status
quo – make winning a habit so you and your team can soar to new
heights.

Presentation Proposals
are due January 9, 2019

ABOUT ELIZABETH

Click here for more

Elizabeth McCormick is a Keynote Speaker specializing in Leadership,
Sales and Safety presentations. She was recently named #4 on the
list of Leadership Experts to Follow Online. A former US Army Black
Hawk Pilot, and author of “The P.I.L.O.T. Method; the 5 Elemental
Truths to Leading Yourself in Life;” Elizabeth teaches instantly applicable strategies to boost your employees’ confidence in their own
leadership abilities. For more information, please visit: www.YourInspirationalSpeaker.com.

CalGIS 2019 information.

GIS/CAMA 2019 in Portland ... Registration is now open!
Start reviewing the comprehensive workshop opportunities, the
keynote addresses, and networking events, and the abundance
of concurrent breakout sessions in these focused program tracks:
•
GIS Technologies
•
Modeling & Valuation
•
Planning, Administration & Leadership
•
Technology Showcase
New this year: One full or half-day workshop is included with your
registration (previously a $200 additional fee). Register early and
select your preferred workshop as seats are limited:
•
Improving Appraisal Performance: Intuitively Understanding
and Enhancing Sales Ratio Studies with GIS
•
Introduction to GIS for Assessment Professionals
•
Preparing for GISP Certification
•
Parcel Fabric (half-day)
Start here to review the conference program, register, reserve
your exhibit booth, and make your travel plans: GIS/CAMA 2019
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The Truth About Employee
Disengagement
By: Brad Wolff

required to agree with the employees. What’s important is the
sincere effort to listen, understand and consider their inputs.
To express our gifts and talents. Management puts a focus
on aligning roles and responsibilities with the gifts and talents
of the individuals. We all bring a substantially higher energy and
engagement (and productivity) when we do work that we like and
are good at. As legendary management consultant Peter Drucker
said, “A manager’s task is to make the strengths of people
effective and their weaknesses irrelevant.”
Meaning/purpose in what we do. This means that employees
have a clear understanding of how their work impacts the mission
and vision of the organization. Don’t expect them to figure this
out on their own. People are much more motivated when they
realize that their efforts truly matter.
Internal drive for progress or development- Employees are
at their best when there is “healthy tension” (not too low, not too
high) to meet clear and reasonable standards. This means fair and
consistent accountability and consequences based on performance
relative to agreed-upon standards. Being too nice and lax harms
engagement since people inherently desire growth and realize that
standards and consequence help them do this. People are motivated
when they focus on: “What did I achieve today?” What did I learn
today?” How did I grow?”

Most companies struggle with employee disengagement. It’s costly
in productivity, profitability and stress. Gallup’s engagement survey data published in 2017 found that 2/3 of U.S. workers are not
engaged. American companies have invested billions of dollars peryear for many years to solve this problem. The results? The needle
still hasn’t moved. How much has your experience been similar?
Could this data simply reveal a general misunderstanding of the true
causes of disengagement?
The Acme Corporation was suffering a 41% turnover rate. A
recent survey showed that 85% of their workforce was disengaged.
The general attitude of apathy, complaining and cynicism
permeated the culture. This was puzzling to management since they
attempted multiple efforts to improve engagement. These were well
planned and executed programs such as team-building exercises,
social events and pay raises. All showed early enthusiasm and
positive survey results that generated optimism. Unfortunately, the
magic always wore off within a few weeks. In despair, Acme engaged
a firm with a very different philosophy than their other advisors. This
firm focused on helping executive leadership understand the root
causes and solutions. Within 9 months disengagement improved
from 71% to 26% and turnover dropped to 19%.
The door to solving this dilemma opened when Acme
management acknowledged that since their previous solution
attempts were ineffective, their current way of seeing the problem
must be flawed. This wisdom, humility and openness paved the
way to learn the true root causes of their disengagement. Once
root causes are clearly understood, the solutions usually become
obvious.

What doesn’t work:
In short, anything that doesn’t authentically address the root causes
of disengagement is doomed to fail. If the message is “look at this
nice thing we just did for you” rather than “this is how we value you
as human being,” it’s highly likely to fail.
Examples of the “nice thing we just did for you” include
most team-building events, social mixers, company newsletters,
upgraded office environments, etc. Even pay and benefit increases
have an initial rush soon followed by the familiar “right back where
we were” rebound effect. That’s not to say companies should not do
these things. They’re nice add-ons after the day to day essentials of
human psychology are authentically addressed.
In summary, it’s understandable that we gravitate towards easy,
quick-fix solutions to our problems. There are plenty of people to
make these suggestions and sell them to us. They also don’t require
us to identify our own personal contributions to the problems
which we’d prefer to avoid. However, as in most things in life, there
is no substitute for working at the cause-level and creating new
habits of thinking and behavior. If you’re serious about creating
the high engagement level lead to more profits with greater ease
and personal satisfaction, this is what it takes. As a bonus, openly

Fixing engagement issues: What works?
The first step is for the company leaders to take an honest, objective
view of the company culture (beliefs and behaviors that determine
how people interact and do their work) that impacts and drives the
way people think and behave. That’s why lasting change occurs
when focusing at the culture level rather than specific individuals.
Below are the relevant human psychological needs that are the actual root causes of people’s engagement level. Examples of mindsets/
philosophies that effectively address these needs follows each need.
Engagement will improve when management’s actions align with
people’s psychological needs.
To feel valued and understood. Management earnestly
listens to employees’ concerns, opinions and ideas with the intent to
understand and consider their merits before responding. This
replaces the common responses of defending positions or punishing
employees for expressing contrary viewpoints. Management isn’t
9

The Truth continued from page 9

GIS TRAINING EXPRESS

addressing personal challenges that make you human will increase
your effectiveness and fulfillment in every area of your life.

Professional GIS Training

ABOUT THE AUTHOR:

in our Seattle facility or at your site

Brad Wolff specializes in workforce and personal optimization.
He’s a speaker and author of, People Problems? How to Create People
Solutions for a Competitive Advantage. As the managing partner for
Atlanta-based PeopleMax, Brad specializes in helping companies
maximize the potential and results of their people to make more
money with less stress. His passion is empowering people to create
the business success they desire, in a deep and lasting way. For more
information on Brad Wolff, please visit: www.PeopleMaximizers.com.

King County GIS Custom
Classes Created and taught
by working GIS professionals.

GIS Certification
Institute Qualified
Earn GISCI points.

GIS Academy™ at King
County, “Beyond the Basics.”

Veteran’s GI Bill Benefits
Selected programs of study at
the King County GIS Center are
approved for those eligible to
receive benefits under Title 38
and Title 10, USC.

Expert ArcGIS® Training
Our teachers are Esri Certified
Desktop Associates and
CompTIA Certified Technical
Trainers.
URISA’s Pacific
NW Education
Center

GIS training for federal, state,
local, and tribal government
employees in partnership with
the Washington State
Department of Enterprise
Services.

We help you put
GIS to work!
gistraining@kingcounty.gov

www.kingcounty.gov/gis/training

Happy Holidays
from URISA
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President’s Corner
Kim McDonough

Advocacy - It is important to all of us
I recently had a GIS colleague tell me that he didn’t think the average
GIS professional really cared about advocacy. On the surface, they
may be right. Like many professionals, we are focused on the task at
hand and on the demands of our local GIS program. But if we stop
and consider the consequences, we all really do care about advocacy for our profession. As we have evolved from expert tool users
to managers and directors of sophisticated and pervasive spatial
systems, there is a legislative fabric that impacts everything we do,
and if we aren’t vigilant, could even prevent us from doing our jobs
as intended. If you work in the public sector, there is most certainly
local, state and federal legislation that in some ways impacts what
you can, or cannot, do with the data you create. On the private sector side, these same laws may impact how easily and for what price
you can obtain the data you need to do your work. Then, there are
laws that seek to protect an individual’s privacy or confidentiality. In
many cases, these laws were created without consideration of the
spatial context of their intent.
So, whether you realize it or not, your work as a GIS professional,
whether a one person shop or a multi staffed enterprise, your work
is impacted by a multitude of laws. Years ago, several individuals
in URISA realized that we needed to do more than just stand and
watch legislation get written. The Policy Advisory Committee (PAC)
came into being as a result of their efforts and it has taken on an
increasingly important role as we continue to define what the GIS
profession is. This committee really gets at the heart of defining
GIS as a profession. As they have observed laws being created, or
studied the results of laws already enacted, they have had to first
define what a GIS professional is in order to determine if new laws
or policies impact our members. Along the way, they have found
that there are related professions that felt they knew how GIS ought
to be defined and in most cases, that definition was a limitation to
what we believed the GIS professional to be.
As a result, the PAC has taken on two important initiatives
that will significantly “up our game” on advocacy. The first of these
was the completion of a paper titled “Boundaries of Professional
Practice”. This is not just a simple article about what GIS is. This was
our first real effort to describe what the boundaries are between the
practices of GIS and Surveying. As GIS has progressed, there have
been an increasing number of questions as to whether someone
had crossed the line into the practice of surveying. This paper
was the result of years of debate and research into these closely
related professions (including several panel discussions at GIS-Pro
conferences). Special thanks are due to long time URISA member,
Bruce Joffe for pulling all of this into a concise explanation of what

GIS as a profession is. It really should be required reading by all
practitioners of the spatial sciences.
The PAC also realized as it tried to keep track of the progress
of the Geospatial Data Act in Congress this past year that URISA
needed to do a much better job of tracking legislation, not only at
the federal level, but at the state and local level as well. We have
seen on several occasions where state legislation was introduced,
with good intent, which would have a negative impact on GIS
professionals. In most cases, we were lucky enough to find out
early enough to advise our local members to speak up and had
the legislation revised or even withdrawn. In a few cases, we were
unaware of the legislation until it became law and found it had a
profound negative impact on our profession. So, now the PAC, with
the full support of the Board of Directors, is looking to acquire a
license to a service that will allow us to track all state and federal
legislation that may have an impact on the GIS profession.
With these two accomplishments, the PAC will bring URISA into
a whole new arena of advocacy. The plan is that this information will
be actively pushed out to our members and chapters so that they in
turn can be engaged with their lawmakers and make sure that GIS as
a profession has a say.
So thanks to the efforts of the PAC, advocacy is going to be a
very important service to our members in the coming months and
years. This has become a really interesting committee to participate
in, so I would really urge you to also participate in its activities. By
getting involved in the PAC, you will be shaping what GIS becomes
in the future.
I know this column is entirely focused on activities in the United
States. Our members in Canada and in other countries certainly
have similar issues to address. Please bring those to our attention
and to the attention of your local chapter leaders. Our collective
professional voice is much stronger together!
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Share Your Projects,
Research and Lessons
Learned (both positive
& negative outcomes)!
Presentation
Proposals are Due by
February 15, 2019

SAVE THE DATE
GIS-Pro 2019
September 28-October 2, 2019
New Orleans, LA

Consider these suggested program tracks:
GIS Leadership & Management: From single user to enterprise
systems, learn the difference between Leadership and Management
and why both are critical to your organization’s GIS success. In this
track, learn more about topics such as the GIS strategic planning,
ROI, maturity, and more.
Community Resiliency and Sustainability: As communities continue to face both natural and man-made challenges, this track will
present how communities are using GIS to plan for resiliency and
promote sustainability.
Social Justice and Equity Implications of GIS: As GIS assists with
the understanding and visualization of our world, it continues to
provide context to issues of social injustice and inequity. This track
will cover how communities and organizations are using GIS to better understand vulnerable populations and make analytics-driven
decisions for the improvement of society.
GIS Supporting Health and Human Services: Explore the numerous ways that GIS can support the development of healthy communities; fight pandemics; support our vulnerable citizens; combat the
opioid crisis; and better support both the mental and physical health
of the public. Share your challenges and solutions to some of these
issues that impact us all. Explore the numerous ways that GIS is used
to plan and facilitate effective delivery of services to the public at
the individual and community level.

Data Management and Analysis: GIS and related technologies
help us manage and analyze a variety of spatial and non-spatial
data. But what are the best ways to manage assets, collect data in
the field, and analyze significant amounts of data to develop appropriate solutions and collaborate with others in your organization or
community?
Geospatial Technology Innovations: Technology changes the way
we do business. Modern technology provides the GIS professional
with new capabilities to perform much of what we do in our careers.
Some of this technology is must-have, providing a real return on
investment, while others address new business challenges, while
some are just simply cool and provide the wow factor to our work.
The presentations in this program track will highlight the new GIS
and supporting geospatial technology and capabilities that meet
defined needs, demonstrate values, and just plain impress.
Inspiring the Future of GIS and Education: This track is designed
to 1) share GIS Education experiences and innovations across a
variety of formats (face-to-face, online, workshops) and 2) support
young professionals and students in their geospatial career development. The GIS Education sessions will bring together educators from
all platforms and how they teach and inspire future generations of
geospatial professionals using innovative pedagogy and engaged
student learning. The student and YP sessions will provide opportunities to learn about and develop the skills and relationships that will
advance their understanding of professional pathways and keys to
success in the geospatial workplace.

Go to https://www.urisa.org/gispro2019call to review suggested topics and presentation details and submit your proposal by February 15.
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URISA Committee Updates and
Happenings

News from URISA’s Policy Advisory Committee
White Paper: Defining the Boundaries of Practice between
Surveyors and GIS Professionals

among federal agencies and with non-federal agencies, acquire data
from non-federal sources if possible, adopt standards, and make
their data easy to access for the public.
The full FAQ on the Geospatial Data Act of 2018 including a brief
summary of the differences between the adopted version and the
one introduced on November 15, 2017 is at <<< insert URL here >>>.
The Geospatial Data Act of 2018 can be found in Subtitle F
Geospatial Data, Sections 751-759 of H.R. 302 FAA Reauthorization Act
of 2018 (pages 228-242 in the PDF). Please note that this bill was once
referred to as the Sports Medicine Licensure Clarity Act of 2017 which
is still in the bill but the FAA reauthorization amended this bill and it
became the dominant subject so they changed the title.
You can view the bill at: https://www.congress.gov/bill/115thcongress/house-bill/302

Surveyors and GIS professionals share common interests and concerns. They both create, analyze, and draw conclusions from maps
and associated data. While their respective skills and responsibilities
are distinct, there is sufficient overlap to have caused some conflict
as to which practices are appropriate to each profession. One might
say the “boundary of their professional practices” is somewhat
uncertain. Some states have defined the practice of surveying for
which licensure is required so restrictively that operation of a public
agency’s GIS mandates supervision by a licensed surveyor. In some
states, GIS professionals are using easily-operated GPS devices to
capture the location of new elements for public agency maps - a
practice traditionally reserved for licensed surveyors. This paper
reviews the current definition of that professional boundary, and
outlines some aspects that remain insufficiently precise. Good will
and mutual respect have enabled these two professions to arrive at
the current “boundary” definition, providing a model for renewed
resolution of remaining uncertainties.
The community is invited to download, read (and
share) URISA’s White Paper “Defining the Boundaries of Practice
Between Surveyors and GIS Professionals - Background with
Recommendations” authored by long-time member Bruce Joffe,
GISP and numerous contributors from URISA’s Policy Advisory
Committee.

Updates from URISA’s Professional Education Committee
Calling All Academics (from students to Professors)!
Do you have something on your mind that you’d like to share while
expanding your network? If so, please submit an article (between
500-4000 words) for URISA’s bimonthly newsletter, The GIS Professional.
If you have adopted GIS technology to find more effective
solutions, we want to hear from you. Papers should be informational
and are not peer-reviewed. Work must be original and suggest solid
solutions to inform a GIS professional in day to day work. Topics can
cover a wide range of themes from providing insights into GIS use;
data analysis; streamlining workflows; optimizing data integration;
focusing on ethics - the choice is yours. This is an online publication
and color maps, photos, and graphs are encouraged.

GDA Passes
The Federal Geospatial Data Act of 2018 (GDA) was passed and
signed by the President on October 5, 2018 as part of the FAA Reauthorization Act of 2018 (H.R. 302). Introduced in both Chambers
of Congress on November 15, 2017 as House bill H.R. 4395 and
Senate bill S.2128 it was ultimately included with minor changes
into the FAA Reauthorization bill. This new version changes some
wording and partially restores the two sections eliminated from the
previous version but with wording that URISA and other geospatial
organizations don’t find objectionable. URISA members and all GIS
professionals should be interested in the GDA because the federal
government is being directed by Congress to share geospatial data

Articles should be word documents, using Times New Roman 12
font, and single spacing. Please send to Judy Colby-George at jcg@
spatialalternatives.com and include “Article Submission to the GIS
Professional Newsletter” in the subject line.
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Get your copy of the
URISA GIS Salary Survey
How do you stack up?

V

Is your organization offering a competitive salary package for potential
hires and for staff retention?
URISA’s GIS Salary Survey is an ideal resource for both job seekers and for those
who hire GIS staff. As in the past, an Executive Summary is available for FREE
and a comprehensive analysis of the results is available for purchase.
URISA GIS Salary Survey Executive Summary: This document is a preview of the
URISA GIS Salary Survey, and includes valuable summary data from the survey
results.
Quick Hits:
•
The survey is based on 3,060 respondents who are employed full-time.
•
The average salary of survey respondents was $70,857 - an increase of 15% over the 2010 average of $61,540.
•
GISPs, on average, earned $10,000 more than non-GISPs.
•
A majority (57.7%) of respondents are employed within some level of government, from local to federal
agencies.
•
Most receive additional forms of compensation including health insurance, paid conference attendance, life
insurance, paid training, pension/retirement plans and 401(s) plans.
•
They spend an average of 70.8% of their time performing geospatial tasks and work an average of 41.6 hours per
week.
•
The minimum level of education required for their position is a Bachelor’s
degree.
•
They have an average of 13.5 years of professional experience and have been in
their current position for an average of 6.8 years.
Substan
•
Less than half (42.5%) were GISPs.
tial Savin
gs on th
e URISA
•
Two-thirds were male and the average age of respondents was 40.5 years.
GIS Sala
Save $10
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y
0 with th
•
Most (90.4%) respondents were from the U.S. with the greatest concentration
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Salary-S
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nt code
from the South Atlantic, Pacific, Mountain and West South Central regions.
2
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View the Table of Contents
Purchase the URISA GIS Salary Survey publication (nearly 600 pages) as a downloadable PDF: $199 for members and $350 for nonmembers
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GIS Professionals Volunteering for a better world.

VOLUNTEER

DONATE
PROVIDE
Mapping for recovery, rescue operations and
development in underprivileged countries;
analysis, cartography, app development,
needs assessments, and technical workshops

RESPOND
Coordinating and mobilizing volunteer
services to provide humanitarian, recovery
and disaster relief assistance; hurricanes,
earthquakes, tsunamis, volcanoes, cyclones

CARE
Over 1500 volunteers, completing
over 200 missions in 66 countries,
contributing over 60,000 hours

FUND
Travel costs for volunteers
Recruitment of volunteers
Technology, communication
and outreach
Emergency assistance fund
Your charitable donations today can help us
continue our mission to assist impoverished
communities and provide global disaster relief.
GISCorps, a 501c3 Charitable Organization,
is funded by donations and volunteers.
Donate online www.giscorps.org

Welcome New URISA Members

Sonia Almaraz —CDM Smith Inc.—Chicago, IL

Sarah Siren, GISP—Paleo Solutions, Inc.—Twin Falls, ID

Pete Atwood—Sacramento Area Council of Governments—Sacramento, CA

Christina Stege —Michael Baker International—San Juan Capistrano, CA

Sue Barclay, GISP—Buckeye Oil Producing Company, Inc.—Wooster, OH

Robert Thomas, GISP—US Forest Service, Region 2, RO-RI—Lakewood, CO

Linda Boisvert—San Diego, CA

Holly Torpey —URISA’s GISCorps—Long Beach, CA

Timothy Bowser—CNC Engineering—Ontario, CA

Mark Tryon—Preformed Line Products—Mayfield Village, OH

Kevin Brenninkmeijer, GISP—Merrick & Company—Denver, CO

Laura Waddle—City of Houston—Houston, TX

Julia Bryant—Decatur, GA

V Shawn Wampler, GISP—City of Annapolis—Annapolis, MD

Joseph Burns—City of Norfolk—Norfolk, VA

Faith Washburn—Johns Hopkins Bloomberg School of Public Health—Glendale, CA

James Butcher—Millington, TN
Ashley Buzzeo, GISP—Michael Baker International—Virginia Beach, VA
Ross Campbell—Nanaimo, Canada
Jordan Carmona—City of McKinney—McKinney, TX
Carissa Choong—Summit County GIS—Canton, OH

New Government Agency Members

Matt Coleman—Lake County—Waukegan, IL

Wasco County—The Dalles, OR
•
Tycho Granville, GISP
•
Jaime Rathmell, GISP

Gregg Cornetski, GISP—Parsons Brinckerhoff—Virginia Beach, VA
Kiersten Corr—University of Denver—Denver, CO
Erika Hathaway—Charlotte, NC

City of Westminster—Westminster, MD
•
Jeremy Brown
•
Frank Middleton

James Hibbert, GISP—York County—York, SC
Jineui Hong—SACOG—Sacramento, CA
Troy Ingold—University of Texas at Dallas—Richardson, TX
Eadie Kaltenbacher, GISP—Michael Baker International—Portland, OR

New URISA Business Partners

Sara Laurence—McLain Environmental Consulting, Inc—Austin, TX

Connected Nation—Bowling Green, Kentucky

Jenna Longan—CDM Smith Inc.—Oak Park, IL

XSoft, Inc.—Noblesville, Indiana
•
Brian Bucher
•
Scott Stephens, GISP

Patrick McDonald Salem State University—Marblehead, MA
Jay Metzger—NEURISA—N. Providence, RI
Mario Mighty, GISP—University of North Alabama—Florence, AL
Ahmad Mohd Reza —Florida State University—Evans, CO
Ryan Norton—Walpole, MA
Jamie Pinson—Field Information Resources—Prestonsburg, KY
Zachary Poole—Florida State University—Orange Park, FL
Kelsey Quinlan—Town of Canton—Canton, MA
Patrick Ricker—Volusia County—Deland, FL
Jeffrey Ruben, GISP—Dewberry—Fairfax, VA
Audrey Sauvey—California State University Long Beach—Long Beach, CA
Izzaldeen Sheriff, GISP—United Nations Assistance Mission in Afghanistan—
Kabul, Afghanistan
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Welcome New Business Partners

Connected Nation

XSoft, Inc.

Connected Nation is a national leader in broadband expansion programs.

XSoft, Inc. (XSoft®) is an innovative technology company focused on

Our mission is to improve lives by providing innovative solutions that

government financial software solutions and consulting services. The

expand the access, adoption, and use of high-speed internet and its

company was formed in January 2006 with one goal in mind; providing

related technologies to all people. Everyone belongs in a Connected

local governmental agencies with a dynamic alternative to the

Nation.

traditional assessment software solutions available.
Since its formation in 2006, XSoft® has focused 100% of its efforts on our

Since its start in 2001, Connected Nation has been offering programs and
initiatives across the United States to help bridge the Digital Divide. From

CAMA and Tax client base. We see ourselves as partners with our clients,

state-based technology planning and mapping programs to national

working together to generate fair and equitable assessments, on-time

educational technology initiatives, Connected Nation has partners in all

tax bills, and collections/distribution of funds in the most effective and

sectors including libraries, schools, state and local governments, large

efficient manner. We feel that the solution is simple; provide a superior

technology companies, and small businesses.

product with superior service.
COMPANY MISSION: We partner with our clients

Connected Nation offers the following core competencies:

to deliver government financial solutions, which

Mapping & Analysis: We provide more accurate and granular mapping of
broadband service areas to empower local, state, and federal leaders to

generate fair and equitable assessments, on-time tax

make better analytics-driven decisions that positively impact people.

bills, and collections/distribution of funds through
the effective and efficient use of CAMA and Tax

Community Solutions: We measure and evaluate the state of technology

software.

and broadband access, adoption, and use in towns, cities, counties, and
regions to develop community-specific Technology Action Plans.
Digital Training & Jobs: We provide digital training and job placement
assistance for veterans, single parents, senior citizens, and others in
rural and urban areas. Our approach focuses on the demand for a
nontraditional, remote workforce.
Transforming Education: We believe all children should have adequate
access to the latest technology in schools. Our work includes school
technology assessments, E-rate program assistance, and more.
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2018 Partner Directory
Platinum Corporate
Partners

A full-service GIS company, Esri supports the implementation of GIS technology on the desktop, servers, online
services, and mobile devices. These GIS solutions are
flexible, customizable, and easy to use.

Cityworks
Cityworks provides users with a web GIS-centric solution
that helps them manage, track, and analyze your infrastructure maintenance and risk assessment. Cityworks
includes an integrated permitting and community
services management system to include activities done
across residential, commercial, and other community
infrastructure.
Since 1996, Cityworks | Azteca Systems, LLC has created
and designed public asset management software for
cities, counties, utilities, and authorities (i.e. local
government). Cityworks pioneered the web GIS-centric
paradigm and approach for public asset management
to help organizations improve service and maintain the
public infrastructure. Cityworks is a major software
system used by organizations throughout North America
and Internationally for managing utilities, public works,
parks, planning and development, and airports. Daily,
Cityworks is used by over 40,000 public sector employees to service and maintain the vital public assets for
communities with a combined population of more than
80 million people.
For more information please go to cityworks.com

Esri
380 New York St, Redlands, CA 92373
Phone: (909) 793-2853
info@esri.com
Since 1969, Esri® has been helping organizations map
and model our world. Esri’s GIS software tools and
methodologies enable them to effectively analyze and
manage their geographic information and make better
decisions. They are supported by our experienced and
knowledgeable staff and extensive network of business
partners and international distributors.

Esri software is used by hundreds of thousands of organizations who apply GIS to solve problems and make
our world a better place to live. We pay close attention
to our users to ensure they have the best tools possible
to accomplish their missions. A comprehensive suite of
training options offered worldwide helps our users fully
leverage their GIS. Esri is a socially conscious business,
actively supporting organizations involved in education,
conservation, sustainable development, and humanitarian affairs.

Gold Corporate Partners
Michael Baker International
Since 1940, Michael Baker International has built its
global legacy – and full continuum of solutions – on a
diverse culture of innovation.
Solving our clients’ most complex challenges often
requires new ideas, new processes, new technologies
– new solutions where none existed previously. Our
success always has drawn on the collaborative creativity
of our dedicated employees, who leverage our diverse
backgrounds, expertise, experience and can-do attitudes to make the communities we serve safer, more
accessible, more environmentally sustainable, and more
livable.
The result: a growing portfolio of exclusive innovations
at Michael Baker that add significant dimension and
value to our ability to deliver our full continuum of solutions. Michael Baker innovations – and the innovators
behind them – serve as game-changing differentiators
in the industry and demonstrate once again how We
Make a Difference for our clients and the communities
we serve.

• A suite of products and services to support the NG9-11 call-routing environment
Michael Baker International’s DataMark suite of
software solutions and services support public safety
answering points (PSAPs) and their GIS stakeholders
in this mission critical transition. DataMark solves
upgrade challenges, helps improve public-safety
communications and ensures the data meets the
precise NG9-1-1 requirements. The software considers all aspects of the data that is provisioned to a
NG9-1-1 system (data creation, clean up, quality and
maintenance workflows). With extensive expertise
in GIS and public safety, Michael Baker can help GIS
departments determine what they need to do in
order to support NG9-1-1.
• GIS-based mobile app for managing infrastructure
assets
Michael Baker International engineers created a
mobile phone-based computer software platform,
MICAP (Mobile Infraction Capture) to collect and
analyze data and images over broad geographic areas
to help monitor utility equipment for changes and
compliance problems. The GIS-based MICAP platform
provides access to licensed data, as well as the collection and analysis of new data and images, delivering
an improved workflow interface for managing assessments, repairs, and geographic changes to infrastructure assets. It is designed for state agencies,
municipalities, utility companies, land developers
and other engineering firms that need to effectively
monitor and manage utility poles, underground cables, utility pipelines, bridges, runway infrastructure
and other assets. MICAP is free and available via the
App Store and Google Play.
• Local watershed assessment at the push of a button
iWATR (Integrated Watershed Assessment Tool
for Restoration) is a mobile app-based innovation
developed by Michael Baker International’s water
services team to add speed, capability – and value
̶ to provide an easy-to-use assessment tool for any
city, county or state planner across the U.S. to devel-

For information about
URISA Partnership, please visit:
http://www.urisa.org/main/join-urisa-as-a-corporate-or-business-partner/ or contact Wendy Nelson at URISA Headquarters.

2018 Partner Directory
op or better manage local land. The app combines
GPS features and data from the U.S. Environmental
Protection Agency and other government sources,
to compile local data at the push of a few buttons. It
tabulates a comprehensive assessment, and provides
several solution options with cost estimates to solve
specific water quality-impairment problems in watershed areas.
• Analyzing bridge data with ease
iUSBridges, is a geographic information system (GIS)based app that allows users to locate nearby bridges,
explore details of those bridges, save information on
favorite bridges, and share feedback. iUSBridges uses
data retrieved from the Federal Highway Administration’s (FHWA) National Bridge Inventory. State departments of transportation provide updated bridge
information on a cyclical basis to the FHWA.
For more information, click here.

Silver Corporate Partners
Cyclomedia Technology, Inc.
1250 I-Newell Ave., Suite 160
Walnut Creek, CA 94596
Phone: 800-790-3652
Email: usa@cyclomedia.com
www.cyclomedia.com
www.thedrivingdutchman.com
Cyclomedia is the market leader in systematic imaging
of large-scale environments from cities to complete
countries. Cyclomedia’s smart imagery solution creates
Cycloramas – 360-degree panoramic photos – with high
accuracy, providing current and clear views of street-level environments.
The Cyclomedia recording system is like no other. It uses
patented technology to determine the exact position
and orientation of every picture taken. By creating a
dense network of geometric street images, Cycloramas
are always focused on the correct address or feature
from multiple vantage points.
Our solution revolutionizes the way asset and property
assessment is managed and reported. It reduces field
visits and provides accurate feature measurements with
convenient spot-checking. It simplifies maintenance and
enables automated inventory and controlled processes.

It also saves valuable resources while simplifying the
decision-making process, improving operations and
increasing efficiency.
We provide ready-made solutions throughout Europe,
North America, and Asia. Our technology is widely used in
government GIS, public safety, and security markets, as
well as in construction, infrastructure management, and
insurance.
We provide a full range of services related to 3D mobile
mapping. Data is captured and delivered worldwide.
Our primary market segments include:
• Property Taxation, Appraisal, and Building Inspection
• Transportation and Infrastructure Management
• Public Safety and Homeland Security
• Engineering and Construction Planning

Data Transfer Solutions
3680 Avalon Park Blvd East, Suite 200, Orlando, FL 32828
Phone: (407) 382-5222
aibaugh@dtsgis.com
Headquartered in Orlando, DTS is a leader in asset management, geographic information systems, and transportation planning. We specialize in creating solutions to help
clients automate their worlds, reduce their workload and
organize their data through customized technology.
DTS is comprised of seven divisions, each with its own scope
of services. Often however, a single project spans several
divisions before completion because we uniquely offer all
the necessary cutting-edge services, integrated within one
company.

Cyclomedia offers the following licensed products:

EagleView Technologies

Content
• Cycloramas – Seamless, accurate 360° panos taken at
street-level with our patented recording technology.

3700 Monte Villa Pkwy, Ste 200
Bothell, WA 98021
1-855-984-6590

Viewer Software
• GlobeSpotter – Our feature-rich web app for viewing
Cycloramas that runs on any browser supporting
Flash.
• GlobeSpotter for ArcGIS Desktop – The power of
GlobeSpotter inside Esri’s leading GIS software.

EagleView Technologies offers Pictometry® Intelligent
Images®. The high-resolution oblique and ortho images
are captured and processed with patented technology
and delivered through innovative analytical tools to
allow for the most accurate assessment of properties.

Hosting Solutions
• GlobeSpotter Cloud – Secure, scalable hosting service managed by Cyclomedia that’s free to customers.
• GlobeSpotter Server – Locally hosted option supporting all Cyclomedia’s content and software.
Developer Tools
• GlobeSpotter API – Integrate GlobeSpotter components into your user’s existing business workflow.
• Panoramic Rendering Service – Extract pictures for
reports and texture map buildings with Cycloramas

Used daily by GIS, assessment, public safety, defense, insurance, construction and utility professionals, Pictometry solutions bring field work to the desktop. Solutions
are easily integrated into existing workflows through
strategic partnerships and make it easy for users to
make informed decisions and enhance productivity. To
find out more please visit www.eagleview.com
Every day, new applications for Pictometry are realized.
Discover how Pictometry can help you work better, faster, smarter and with optimal cost savings.

Bronze Corporate Partners
Clark Nexsen
Our clients leverage our expertise and rely on our long
history of proven performance to develop geo-related
solutions, including Geographic Information Services,
GPS survey and map grade data collection, geo-enabled
photogrammetry, aerial imagery analysis and process-
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ing, and cloud mapping.

GeoDecisions

As a trusted partner, we collaborate with our clients to
identify their goals and deliver solutions and products
that exceed expectations. Our team’s cutting-edge
technical capabilities meet the emerging survey,
mapping, data collection, and application development
needs of our clients, building on a strong foundation of
experience and proven ability to perform and execute
multiple, simultaneous task orders.

GeoDecisions® is an international consulting firm
specializing in geospatial information systems, cloud
technology, and analytics for commercial, municipal,
state, and federal government organizations. We offer
a suite of Software as a Service and custom-designed
solutions that equip decision makers with the data,
intelligence, and visual information critical to planning,
logistics, public safety and emergency response, security, asset management, incident management, resource
management, and mass notification. We improve
existing infrastructure and implement new systems that
integrate vast collections of location-based data assets
to help clients streamline processes, boost productivity,
and push the boundaries of data-based insights. We
are ISO 9001:2015 Certified, which assures clients that
we meet the most rigorous and independently audited
quality standards.

Learn more: Featured Projects

Evari GIS Consulting
Evari GIS Consulting, Inc. (Evari) was founded in 2009
with the mission of providing high quality, custom GIS
solutions for municipal projects. Evari has a wide array
of project experience supporting municipalities, utilities,
and energy service companies, providing As-Needed
GIS support for Transportation, Civil Engineering, Storm
Water, Undergrounding Master Planning, Street Lighting
and Planning projects. Evari is driven to innovate, employing GIS to streamline data management, empower
field crews with mobile GIS technology, and facilitate
Smart City, IoT solutions. With a focus on producing
clear, accurate and valuable data, maps and figures,
Evari’s provides its clients with effective decision-making and project communication tools. Evari leverages
the Esri Technology Stack (ArcGIS) and the Amazon Web
Services Cloud Computing platform for a broad range of
municipal GIS applications.

Visit www.GeoDecisions.com for more information.

VESTRA
5300 Aviation Drive, Redding, CA 96002
Phone: (530) 223-2585
MBraghin@Vestra.com
As a leader in GIS/IT, Environmental Solutions, Engineering, and Surveying, VESTRA has the depth of know-how
and experience to help clients achieve success. VESTRA,
an employee-owned corporation dating back to 1988,
prides itself on our local presence and commitment to the
community. Our mission is to be our clients’ most-valued
consultant by providing cost-effective, innovative, and
technically superior project solutions. Whatever your current or future needs, VESTRA’s full-service resources are
available to support you on your next critical project.

RFP Distribution
URISA members, remember that URISA will distribute your RFP/RFQ
announcements to our corporate and business members at no charge.
Simply email your announcement to info@urisa.org (Subject: RFP
Service) and we’ll send it right out for you!

Business Partners
AmigoCloud
Based in San Francisco with an additional location in
Lima, Peru, AmigoCloud was founded by a team of GIS
experts in 2013 to empower companies and individuals
to collect, manage, visualize, and analyze location data
to better understand their business and reveal and
hidden patterns to reduce costs and increase operational
efficiency.
AmigoCloud has developed the first Collaborative Mapping Platform, offering two products, amigoCollect and
amigoPlatform. amigoCollect is a mobile application,
built for Android and iOS devices, that helps your field
crew collect data, whether online or offline, and collaborate with as many people as your team needs.
With a streamlined and quick workflow, you can collect,
storage, transform, enrich, visualize, and analyze data
as well as easily create, embed, and publish meaningful maps. We reduce, and in some cases completely
eliminate, mapping workflows that would normally
take several days or weeks. Our software is designed to
require no GIS training or any other kind of specialized
hardware.
amigoPlatform enables companies to build a custom
mapping solution, analyze big location data and real-time data, even a petabyte scale, and add location
intelligence to your own software.
A powerful enterprise-ready platform to manage from
remote sensing data and satellite imagery to Internet of
Things data coming from sensors.

2018 Partner Directory
Applied Ecology, Inc.
Located in Brevard County, Applied Ecology is knowledgeable and experienced in working with clients in the
central and south Florida area. Our location has allowed
us to be highly involved in the Indian River Lagoon TDML
process, and preserving some of the most precious natural resources of the Tampa Bay and Indian River Lagoon
estuaries. We serve municipalities and other businesses
that cater to public clients and are experts in their fields.
Applied Ecology, Inc. is a small, woman-owned business
with 40 years of combined specialized experience in:
• GIS
• Remote sensing
• Project management
• Complex data and database management
• Statistical analyses
• Software tool development
We focus on serving public clients in:
• Environmental resource management
• Ecological studies
• Water resources
• Stormwater management
• Utilities
AEI has the experience and skills to plan studies that
cross multiple disciplines. Please see the key staff
qualifications and project examples to see the level of
expertise a small team
• Data management
• Custom programming
• Database creation
• High-level spatial and statistical analyses
• Report writing
We take pride in being a highly responsive business that
delivers quality products on-time!

WELCOME NEW
BUSINESS PARTNER

Connected Nation
Connected Nation is a national leader in broadband
expansion programs. Our mission is to improve lives
by providing innovative solutions that expand the
access, adoption, and use of high-speed internet
and its related technologies to all people. Everyone
belongs in a Connected Nation.
Since its start in 2001, Connected Nation has been
offering programs and initiatives across the United
States to help bridge the Digital Divide. From statebased technology planning and mapping programs
to national educational technology initiatives,
Connected Nation has partners in all sectors including
libraries, schools, state and local governments, large
technology companies, and small businesses.
Connected Nation offers the following core competencies:
Mapping & Analysis: We provide more accurate and
granular mapping of broadband service areas to
empower local, state, and federal leaders to make
better analytics-driven decisions that positively
impact people.
Community Solutions: We measure and evaluate the
state of technology and broadband access, adoption,
and use in towns, cities, counties, and regions to develop community-specific Technology Action Plans.
Digital Training & Jobs: We provide digital training
and job placement assistance for veterans, single
parents, senior citizens, and others in rural and urban
areas. Our approach focuses on the demand for a
nontraditional, remote workforce.
Transforming Education: We believe all children
should have adequate access to the latest technology
in schools. Our work includes school technology assessments, E-rate program assistance, and more.

Infrastructure Mapping and
Autonomy
We leverage technology developed by our
autonomous vehicle mapping partner for
rapid LiDAR processing and map production.
Infrastructure Mapping and Autonomy was created out
of the Heavy Industry of Civil Maps an industry-leading
artificial intelligence company, providing LiDAR processing and feature extraction services. Our technology was
first developed to meet the high accuracy, 3D mapping
needs of the autonomous vehicle industry. IMA is now
bringing this technology to the engineering and infrastructure industries.

Our technology allows us to scan, map and report on
assets or asset areas at a rapid pace and affordable cost
not possible before. Leveraging our proprietary artificial
intelligence, patented cloud based processing technology, and global relationships for LiDAR collection and
processing and quality control, we can generate data
sets, models and change detection reports 10x faster
than with traditional methods.

By creating HD 3D maps in the earliest stages of projects,
our clients are able to increase the NVP of projects by
lowering the time to completion and reducing and
deferring survey programs until the later stages of a
project. Additionally, clients with existing assets to
manage benefit from our centralized on-line business-to-business services to manage their rapid feature
extraction and mapping programs. Eliminating the
inefficient traditional person to person sales and manual
data handling processes. Our al-a-carte on-line tools
allow asset owners to individually direct and manage
their mapping projects, resulting in quicker turnaround
times and lower costs overall.
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MGP

Solv3D, Inc.

701 Lee Street Suite 1020
Des Plaines, IL 60016
Tel: (847) 656-5698
info@mgpinc.com
www.mgpinc.com

Solv3D creates tools that enable people to effectively
use large 3D point clouds and immersive imagery within
their existing workflows. Using the 3DPointLogic™ toolkit, individuals can easily turn massive point clouds into
manageable data sets. With the SiteVisit360™ collaborative platform, companies can merge 3D point cloud data,
panoramic imagery and other photography, resulting in
a virtual project environment, allowing them to more
effectively leverage the value of their datasets for estimation, planning, design, and decision-making.

MGP is an information systems services company that specializes in geo-spatial solutions. Our comprehensive range of
geographic, data modeling, and business process solutions
provide you new opportunities to find a better way. We
believe that innovation creates opportunity and collaboration breeds success. MGP was formed as a shared business
model in which clients are partners. This philosophy enables
significant cost savings and makes it possible for any client,
regardless of size, to get where they need to go. MGP is the
managing partner of the GIS Consortium.

Planning Communities, LLC
9131 Anson Way, Suite 304
Raleigh, North Carolina 27615
919-803-6862 (Office)
919-882-1206 (Fax)
contactus@planningcommunities.com
ttownsend@planningcommunities.com
Planning Communities, LLC provides a wide range of
multi-disciplinary planning services for local, state and
federal agencies, tribal nations and community organizations. Community, transportation, environmental and
GIS services include local/regional planning, visioning/
scenario planning, land use, socioeconomic, market and
cost-benefit analysis, community asset mapping, tool/
application support and development, process improvement/integration, consensus-building and facilitation.
Headquartered in Raleigh, North Carolina, Planning Communities has additional offices in Charlotte (NC) and Seattle
(WA). Planning Communities is a North Carolina certified
Small Professional Service Firm (SPSF) and is certified as a
DBE in North Carolina, Tennessee, Florida and Delaware.

Spatial Relationships, LLC
800 Boylston St #990756
Boston MA 02199
(857) 400-8920
Contact:
Kathryn Brewer
James Armstrong
Spatial Relationships, LLC is a consulting firm that provides
on-demand teams of expert Geospatial Professionals
to ensure organizations have the capability to deliver
on existing and future goals, manage business risk, and
increase profitability.
Think of us as your geospatial concierge. Our “concierge
services” provide resources and solutions for planned or
abrupt disruptions as well as future projects. These can
include:
• Being a key person down – planned leave or unexpected departure
• Technical requirements – fill skills, knowledge and
training gaps
• Budget constraints – less than anticipated funds for
the same scope of work
• Capacity constraints – completing urgent priorities
for overbooked staff
Spatial Relationships, LLC was born out of the necessity to
create new flexible and affordable ways to work that support organizations to manage ever-increasing demands as
well as the need to support the community of Geospatial
Professionals.

WELCOME NEW
BUSINESS PARTNER

XSoft, Inc.
XSoft, Inc. (XSoft®) is an innovative technology
company focused on government financial software
solutions and consulting services. The company was
formed in January 2006 with one goal in mind; providing local governmental agencies with
a dynamic alternative to the traditional
assessment software solutions available.
Since its formation in 2006, XSoft® has focused
100% of its efforts on our CAMA and Tax client base.
We see ourselves as partners with our clients, working together to generate fair and equitable assessments, on-time tax bills, and collections/distribution
of funds in the most effective and efficient manner.
We feel that the solution is simple; provide a superior product with superior service.
COMPANY MISSION: We partner with
our clients to deliver government financial solutions, which generate fair
and equitable assessments, on-time
tax bills, and collections/distribution
of funds through the effective and efficient use of CAMA and Tax software.
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Educational Institution
Members

Lakeland Community College —
Kirtland, OH

Brandman University

• Geography and Geospatial Technology - Associate of
Applied Science and certificate programs

Brandman University is a private, non-profit regionally
accredited institution that provides educational opportunities for working adults. There are over 25 campuses
throughout California and Washington, and a virtual
campus online.
Undergraduate Certificate, GIS Use in Non-Profit Organizations - An innovative, problem-solving approach to
learning and using GIS.

North Carolina State University Center for Geospatial Analysis
• Master of Geospatial Information Science and Technology (MGIST)
• Graduate Certificate in Geospatial Information Science (GIS)

Kent State University

USC Spatial Sciences Institute
Roster of Academic Programs:
• B.S. in GeoDesign
• Spatial Studies minor
• Human Security and Geospatial Intelligence minor
• Online Graduate Programs in Geographic Information
Science and Technology
• Graduate Certificate in Geographic Information Science and Technology
• Graduate Certificate in Geospatial Leadership
• Graduate Certificate in Geospatial Intelligence
• M.S. in Geographic Information Science and Technology
• M.S. in Spatial Informatics
• Ph.D. in Population, Health and Place

The online Geographic Information Science (GISc)
programs from Kent State University offer you the skills
and knowledge to delve into exciting and evolving areas
within GISc. With the increasing demand for GISc expertise, graduates of the GISc program can drive innovation
and apply modern technologies to their careers in nonprofit, government or business sectors.
Online Master of Geographic Information Science
Online Geographic Information Science Certificate

Government Agency Members
URISA Government Agency Members
Atlanta Regional Commission, Atlanta, GA
City of Bothell, Bothell, WA
City of Brentwood, Brentwood, TN
City of Leduc, Leduc, AB
City of Mobile, Mobile, AL
Clark County, Winchester, KY
Columbia County Board of Commissioners,
Evans, GA
Lafayette Parish, Lafayette, LA
Matanuska-Susitna Borough, Palmer, AK
Town of Collierville, Collierville, TN
Town of Lexington, Lexington, MA

URISA Government Agency Members
with GISCMM Subscriptions
Adams County, Brighton, CO
City of Alexandria, Alexandria , VA
City of Bozeman, Bozeman, MT
City of Commerce City, Commerce City, CO
City of Escondido, Escondido, CA
City of Hoover, Hoover, AL
City of Largo, Largo, FL
City of Manteca, Manteca, CA
City of Montgomery, Montgomery, AL
City of Salinas, Salinas, CA
City of Suffolk, Virginia, Suffolk, VA
City of Westminster, Westminster, MD
City of Wilmington, Wilmington, NC
Clackamas County Oregon, Oregon City, OR

Coastal Regional Commission, Darien, GA
County of Grande Prairie, Clairmont, AB Canada
County of Maui Department of Finance Real
Property Assessment Division, Kahului, HI
Forsyth County, Winston Salem, NC
Harris County Appraisal District, Houston, TX
Linn County, Cedar Rapids, IA
Los Angeles County, Los Angeles, CA
Manatee County Information Technology Dept.,
Bradenton, FL
Metro, Portland, OR
Routt County, Steamboat Springs, CO
St. Johns County, Saint Augustine, FL
Town of Clarkstown, New City, NY
Unified Government of Athens Clarke County,
Athens, GA
Wasco County, The Dalles, OR

Learn more about Government Agency Membership • Learn more about the GIS Capability Maturity Model

DIRECTORS:

PRESIDENT:

Kim McDonough, GISP–Tennessee Department
of Transportation, Nashville, Tennessee

James Armstrong, AICP, GISP–Spatial
Relationships, LLC, Boston, Massachusetts

PRESIDENT-ELECT:

Lynn Dupont, GISP, ASLA–Regional Planning
Commission, New Orleans, Louisiana

Keri Brennan, GISP–Michael Baker International,
Indianapolis, Indiana

Mark Your Calendar!

Brent Jones, PLS–Esri, Vienna, Virginia

IMMEDIATE PAST-PRESIDENT:

Robert Kirkman, GISP–Metro, Portland, Oregon

Teresa Townsend, AICP–Planning Communities,
Raleigh, North Carolina

Michael (Glenn) O’Grady, GISP–Planning
Commission Chairman, City of Encinitas, CA

TREASURER:

Tammy Peterson–Solv3D Inc., Calgary, Alberta
Canada

Douglas M. Adams, GISP, ITIL–Department of
Public Works, Baltimore County, Baltimore,
Maryland

Wendy Peloquin, GISP–GISinc., Jacksonville,
Florida

SECRETARY:

December 3-7, 2018

Bryan Townsend, GISP–York County, York, SC

URISA GIS Leadership Academy
Austin, Texas

NON-VOTING BOARD MEMBER /
CHAPTER DEVELOPMENT & RELATIONS
COUNCIL CHAIR:

Tom Fisher, GISP–Cuyahoga County, Cleveland,
Ohio

February 25-28, 2019
2019 GIS/CAMA Technologies
Conference
Portland, Oregon

May 20-24, 2019
URISA GIS Leadership Academy
Raleigh, North Carolina

August 19-23, 2019
URISA GIS Leadership Academy
Toronto, Ontario Canada

September 28October 2, 2019
GIS-Pro 2019: URISA’s 57th Annual
Conference for GIS Professionals
New Orleans, Louisiana
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SAVE THE DATE

GIS-Pro 2019
September 28-October 2, 2019
New Orleans, LA

