Issue 289

May/June 2019

the

GIS Professional
A publication of the Urban and Regional Information Systems Association

“One Time in New Orleans…”
Join us at GIS-Pro 2019 and you’ll find out
that meetings in New Orleans stay with you
long after you’ve unpacked your conference
materials. More than just meetings, New Orleans conferences can often be game-changing gatherings that inspire free-flowing ideas
and build deep professional connections.
At some point after GIS-Pro 2019, you’ll
find yourself telling the person beside
you in the buffet line at the next industry
event you attend, “One time, in New
Orleans …” Chances are, they’ll counter
back with their own New Orleans story of
energetic discussions that resulted in “a-ha”
moments and creative solutions, stories of
collaboration and disruption, and lifelong
professional bonds.
You probably know about the worldclass food, cultural attractions, architectural
gems, and amazing music, but New Orleans
also gets down to serious business. Recent
innovation and a rich entrepreneurial
spirit have earned the city the nickname,
the Silicon Bayou. Inc.com has named

New Orleans the “Coolest Start-up City in
America,” and Forbes.com says the City is the
No. 1 “biggest brain magnet.”
Join us at GIS-Pro 2019 and you’ll be
sharing your own “One Time in New Orleans”
stories with your GIS colleagues for years to
come!
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Start reviewing the comprehensive workshop and training opportunities, the keynote addresses, professional
development and networking events, and
the abundance of concurrent breakout sessions in several focused program tracks:
•
GIS Leadership & Management
•
Community Resiliency and Sustainability
•
Social Justice and Equity Implications
of GIS
•
GIS Supporting Health and Human
continued on page 2

New Orleans continued from page 1

•
•
•

Services
Data Management and Analysis
Geospatial Technology Innovations
Inspiring the Future of GIS and Education

The agenda is detailed online here: https://gispro2019.sched.
com/. Note the workshops and sessions that will address some of
the issues you’re struggling with. Check out speakers and experts
whom you wish to connect with during the conference to discuss
their experiences tackling those same issues. Identify the solutions
providers who have the technology to help. We’ve posted some tips
for getting approval to attend GIS-Pro and a justification letter to
help you state your case.
If you are in a position of influencing the decision for up
and coming GIS staff to attend GIS-Pro, note that we have team
registration discounts for 3 or more individuals attend from your
organization in addition to discounted rates for young professionals.
We also know that organizations that invest in their employees’
professional development benefit from better retention and
improved operations from knowledge gained. It’s a win for
everyone!
Speaking of Young Professionals, there are so many
opportunities to connect and become a part of the vibrant and
influential URISA YP community during GIS-Pro. Don’t miss the

Registration & Venue: GIS-Pro 2019 registration is open (early bird
discounts until July 15) and the Hilton New Orleans Riverside is accepting
your reservations (though our room block is filling quickly).
Exhibitor and Sponsor Opportunities are posted with early bird
discounts until July 15. The exhibit hall schedule has been condensed
and focused and is situated in the center of all of the conference action.
Grab your booth quickly!
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Silent Auction to Support
URISA’s GISCorps
Following last year’s event in Palm Springs (which raised nearly
$4,000), URISA is pleased to announce another silent auction to
benefit URISA’s GISCorps during GIS-Pro 2019 in New Orleans.
Since 2003, URISA’s GISCorps has coordinated shortterm, volunteer-based GIS services to underprivileged
communities. Projects vary based on the partner agency’s
need and may involve any and all aspects of GIS including
analysis, cartography, app development, needs assessments,
technical workshops, etc. Areas of service include humanitarian
relief, disaster response, conservation, environmental quality,
health and human services, GIS education, and expert
crowdsourcing. GISCorps runs on volunteer energy and
charitable contributions. For information about the great work
that URISA’s GISCorps does and how to get involved, please
visit: http://www.giscorps.org/
The Silent Auction to support URISA’s GISCorps will take
place on Monday and Tuesday, September 30 and October 1.
If you would like to donate to the cause, please send an email
to m or call (847) 824-6300 with a specific description of the
item(s) and value.

Photos courtesy New Orleans Convention and Visitors Bureau

targeted program track full of sessions designed for early career
professionals, informal meet-ups and activities. There is even a
young professional scholarship opportunity to support attendance.

For those participants with young children or babies, we’ve got you
covered. Be sure to check the box on the registration form or email
Wendy if you are interested in taking advantage of onsite subsidized
childcare services during the event. Include the ages and hours
for which childcare is needed so we can communicate needs to
providers.

3

New Orleans continued from page 3

2019 University Student and Young Professional
Competition

Opportunities & Events
for Students and Young
Professionals at GIS-Pro
2019

URISA’s Vanguard Cabinet is proud to host a Digital Competition to
promote the GIS profession and attendance of young and emerging
professionals at GIS-Pro 2019 in New Orleans. This competition will
be held virtually on Friday, June 28, 2019 with the top three presenters awarded GIS-Pro registration and a travel stipend. (The response
to the Call for Participation was fantastic and we’re looking forward
to the presentations on June 28!)

K-12 Poster Showcase
For the past few years, with GIS becoming more popular in secondary education, we’ve been honored to showcase local GIS classes at
our conference. In fact, we even hosted a middle school class at the
CalGIS conference in Fresno, California!
Typically, the students are invited to attend one day or a part of a
day at the conference (whatever works best with travel schedules
and workload), set up their posters to discuss their projects with
GIS professionals in attendance and have the opportunity to learn
about career paths and opportunities as they progress through their
school years. They can attend sessions and wander through the exhibit hall to check out the latest technology being offered. It’s been
quite fulfilling to watch. One of the 9th grade presenters at GIS-Pro
2017 is coming back this year to do a formal presentation! We are
certain she will have a long and successful career in GIS!

In addition to meet-ups and networking events during GIS-Pro 2019
in New Orleans this Fall, URISA’s Vanguard Cabinet of Young Professionals has teamed up with leaders in the education community to
organize a valuable program track titled “Inspiring the Future of
GIS”, which kicks off with a full-day “Preparing for GISP Certification” workshop. Further, the VC is sponsoring a University Student
and Young Professional Digital Competition, a Student Volunteer
Program, and a K-12 Poster Showcase. (Note that Student and Young
Professional members also receive significant discounts on conference registration.)

The conference will be at the Hilton New Orleans Riverside and the
best days to participate would be Monday or Tuesday, September 30
or October 1. The conference agenda is detailed online.

URISA is also pleased to announce the 2019 URISA Dr. Marilyn O’Hara
Ruiz Young Professional Scholarship.

Interested in showcasing your class? Please contact Wendy Nelson at
your earliest opportunity.
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Student Volunteer Opportunities

Please complete the volunteer form for consideration by August 30,
2019.

A limited number of volunteer slots are available for students currently enrolled in a college or university (or just-graduated). In return
for devoting 8 hours of volunteer service (serving as a workshop
monitor, helping out at the registration desk, etc.) selected volunteers will receive a free registration to GIS-Pro 2019. Note that travel
and lodging is not included.

Young Professional and Student Meet-Ups and
Networking
Be sure to take advantage of the events planned by URISA’s Vanguard Cabinet while in New Orleans. You’ll make new friends and
valuable professional connections and have a great time! Also learn
about Cabinet programs and activities and how you can apply.
Check this space for updates and invitations and follow @URISAVC.

In addition to taking advantage of the professional education and opportunity to explore various career paths at the event, you’ll be able
to network with people who may be interested in hiring you in the
future or who might serve as your professional mentor! Priceless!

2019 URISA Dr. Marilyn O’Hara Ruiz Young Professional Scholarship
This scholarship fund was introduced
last year and honors Dr. Marilyn Ruiz
who passed away unexpectedly in
2018. During Dr. Ruiz’s career at the
University of Illinois at Urbana-Champaign, she provided her undergraduate, graduate and post-doctoral
students with excellent research
experiences in her laboratory which
helped them to have successful careers in academia, government and industry. Marilyn was passionate about her role as a mentor of graduate education. The
scholarship fully supports young professional participation in
the conference, fostering their professional connections and
educational development.

sional Scholarship program which selects up to three young
professionals (35 years old or younger) to attend GIS-Pro 2019.
The participants in this program will have the opportunity to
attend a one-of-a-kind geospatial super-event in New Orleans
and experience cross-discipline sessions covering the most up
to date and emerging GIS technologies, processes and applications, strengthen professional connections through networking
with key URISA and industry leaders, and connect with and
get involved in local, national and international initiatives and
activities, all while obtaining valuable professional/continuing
education credits.
•
•

Deadline to Apply: July 15, 2019
Scholarship recipients will be notified: August 1, 2019

Click here for Eligibility, Attendance, and Application Requirements

Jack Dangermond meeting our first-ever Marilyn O’Hara Ruiz
Young Professional Scholarship winners: Fikriyah Winata and
Bryan Ferri

Selected Scholarship winners will receive ($1850 Value + professional growth and networking experience!)
•
Free registration to GIS-Pro 2019 in New Orleans
•
5-night hotel single/double room accommodations
•
$500 expense reimbursement towards meals and travel
•
Obtain professional continuing education credits for GISP,
AICP and others!
•
Opportunities to meet and network with other young
professionals, Vanguard Cabinet, URISA leaders and key
national and international industry leaders

A core strategic goal for URISA is to support GIS professionals
at all stages of their careers. URISA has established a number of
programs to support young professionals and has active participation through programs such as GISCorps with abundant,
diverse and rewarding volunteer opportunities, the URISA GIS
Leadership Academy, and the Vanguard Cabinet which collaborates with URISA leaders and committees to create programs
and opportunities geared toward other young professionals.
URISA established the Dr. Marilyn O’Hara Ruiz Young Profes-

to support this fund!
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Best Value, Request for Proposal
By Glenn O’Grady, URISA Policy Advisory Committee Chair

URISA has a long history of communicating not just how to best
use GIS, but also the best methods to procure it. Some of the earliest conference presentations on GIS detailed how an organization
went about researching and procuring the systems and data for a
GIS. Over the years, the procurement method that has been used
by many local government URISA members is what’s now called
Best Value, Request for Proposal. This method is different from the
Qualified-Based Selection (QBS) method endorsed by organizations
such as American Society for Photogrammetry and Remote Sensing
(ASPRS) in their ASPRS Guidelines for Procurement of Geospatial
Mapping Products and Services, November 21, 2014.
QBS was first embodied in 1972 federal legislation called the
Brooks Act (PL 92-582) for the selection of architects and engineers,
which was in response to contracts being awarded to the lowest
bidder despite their lack of qualifications. Results from less than
qualified low-bidders too often produced projects of low quality.
Many states also adopted QBS, often referred to as the mini Brooks
Act, for the selection of architects and engineers. In essence, QBS
reverses the priority of the low-bid method by first evaluating and
ranking firms based solely on their qualifications and experience
without regard to price. Once the bidding firms are ranked, price
negotiations start with the highest ranked firm. If no agreement is
reached with that firm, price negotiations shift to the second highest
ranked firm and so on down the line until agreement is reached.
URISA has always believed that only qualified firms should
be awarded contracts, and that qualifications should be one of
the main requirements in any bid evaluation. However, URISA is
also on record not in support of QBS in most situations. Recently,

the Institute for Public Procurement (NIGP), founded in 1944, has
issued a Position Paper titled “Best Value Procurement Methods for
Professional Services – Overcoming the Limitations of Low-Bid and
QBS” affirming the shortcomings of QBS and endorsing Best Value,
Request for Proposal procurement.
This professional government procurement association states
in their Position Statement:
NIGP: The Institute for Public Procurement affirms that publicly advertised price and cost competition is a key principle for
achieving taxpayer value in government procurement of services
from private sector providers, and that public procurement professionals must be empowered to determine the most relevant
application of that principle and the most appropriate selection
method to achieve best value when procuring services, including professional services. NIGP does not support mandates that
require public entities to apply the Qualifications-Based Selection (QBS) method for selecting providers of certain professional
services.
As with any procurement method, Best Value, Request for
Proposal will only be successful if done correctly. Understanding
and specifying the bid requirements and putting them into a
clearly written scope of work is key. Creating a successful RFP may
require the help of consultants if the expertise isn’t on staff. Clearly
specifying how bids will be evaluated and the weights given to
each bid component is also important. It is this weighting where
qualifications and experience are shown to factor into the evaluation
along with proposed solution and the price.
There may be situations where QBS is the best procurement
method, especially when the requirements aren’t fully known and
can’t be clearly delineated in an RFP. However, experience has
shown that the Best Value, Request for Proposal is the appropriate
procurement method for most situations and it is the one endorsed
by URISA.
To read the NIGP paper, go to their Position Papers webpage:
https://www.nigp.org/home/find-procurement-resources/guidance/
position-papers

SAVE THE DATE!
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The Top 6 Leadership
Competencies Everyone
Should Know & Grow
What’s interesting about the six areas
is that they are very intertwined. For
example: being your authentic self as a
leader requires having courage; building relationships requires effective
communication skills, etc. So, while
we’re looking at these six leadership
competencies one at a time, they really wonderfully interconnect to make up the whole leadership you.

If you turn to most organizations—including your own—you’ll likely
be able to list out the “core values” that anyone within the workplace
should embody. Look in the break room, on the annual performance
appraisal, or maybe on some cool tchotchke given out at an annual
workplace event; you’ll see things like “integrity,” “team work,” and
“customer focus” listed. This is the social contract that anyone working for that organization should abide by.
Regardless of what your organizational values are, there really
are six fundamental competencies that any leader—regardless of
organization, profession, level within the business, or role—should
focus their energy on if they want to not just survive but thrive in
today’s workplace. And the best part: you probably already have an
awesome handle on most of them.

Let’s explore these Top Six.
1. Being Authentic
A smart leader is one who’s authentic: they conduct business as their
true selves (and not just a company “talking head”), they are truthful,
and have self-awareness of their skills and abilities; they know what
they bring to the table as well as where they lack competence. Nothing erodes trust (your ultimate goal as a leader) by being insincere
and fake. Authentic leaders are genuine.

“But I’m Not a Leader!”
You may be thinking, “Wait a minute: you say ‘leader,’ but I’m not
a leader.” Shenanigans! A “leader” really is anyone who needs to
influence and, well, lead within the organization. That could be a
department head leading a corporate function, a project manager leading a team to accomplish a goal, an individual contributor
with no formal leadership authority but still needs to get their stuff
done—everyone within today’s workplace is indeed a leader one
way or another.

2. Having Leadership Courage
Leadership courage isn’t that action hero kind of courage, but it’s
being brave enough to do the right thing, even if it’s against the
majority (or your bosses or customers). Having courage allows you
to not get stuck in a rut, but to try new things, be innovative, have
those more challenging conversations, ask “why are we doing it this
way?” and be able to speak up and put yourself out there.

In short: if you’re in a work situation where you need to interact with
co-workers, bosses, direct reports, or customers, then guess what,
friend? Congrats … you’re a leader!

Why These Six Competencies?

3. Leveraging Empathy
A leader who leverages empathy puts themselves in other people’s
shoes. They think about situations from not just their own position
but that of the other person. Smart leaders know that emotions and
logic both play a part in the modern workplace, and they are open
to listening and learning about the context of others within their
team.

There’s been a lot conversation about what are “the right” competencies that someone serious about their own leadership development should focus on. But when you look at the field, the latest
books on the topic, and what experts “out there” are focusing their
energy, it’s really these six:
1. Being Authentic
2. Having Leadership Courage
3. Leveraging Empathy
4. Using Inclusive Communication
5. Building Relationships
6. Shaping Culture

4. Inclusive Communication
So much can be said about effective communication leading to leadership success, but let’s focus on just one aspect: effective listening.
Smart leaders who engage in effective listening show respect and
that they are paying attention to the speaker. Leveraging effective
listening allows team members to not just be heard but feel that you
as the leader are present and paying attention. As the saying goes

continued on page 8
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Top 6 continued from page 7
you do have two ears and one mouth for a reason—you should be
listening twice as much as you speak.
5. Building Relationships
Psst: Here’s a big, giant, crazy secret: building relationships leads to
leadership success. It’s not to say the other leadership competencies
aren’t important, but if you focus on building relationships using
some of the other competencies here (like effective communication
and being authentic), you can accomplish anything. Work gets done
when you leverage your relationships (and doing so builds trust …
there’s that “t” word again).
6. Shaping Culture
As a smart leader, you’ll want to shape and influence your organizational culture for the better (this is sometimes called “change
management”). How can you do this? Through ensuring the six parts
of a true change management program are in place: (1) mobilize an
active and visible executive sponsor (that could be you!), (2) dedicate
someone(s) to manage the change process, (3) apply a structured
approach and process to the change, (4) engage with team members
and encourage their participation, (5) communicate frequently and
openly, and (6) integrate and engage with effective project management best practices.

prove the performance of those around you and your organization.
And—added bonus! —that makes the workplace just a little more
enjoyable for everyone. Now that you know, go grow.
Dr. Steve Yacovelli (“The Gay Leadership Dude”) is Owner & Principal of
TopDog Learning Group, LLC, a learning and development, leadership,
change management, and diversity and consulting firm based in Orlando, FL, USA, with affiliates across the globe. With over twenty-five years’
experience, Steve is a rare breed that understands the power of using
academic theory and applying it to the “real” world for better results. His
latest book, Pride Leadership: Strategies for the LGBTQ+ Leader to be the
King or Queen of their Jungle is available June 2019. www.topdoglearning.biz.

Closing
Being a smart and effective leader isn’t easy, and there’s so much
you can do to either start or continue to grow as a leader. But, by
focusing on these six competencies as a starting point, you will not
only “amp up” your own leadership effectiveness, but you’ll also im-

Are you on social media? URISA is
(except for Instagram… does anyone want to volunteer to take that on?)
Join our Facebook Group & Like/Follow the URISA Page
Join our LinkedIn Group & Follow the URISA Page
Follow URISA on Twitter

URISA’s GISCorps:
Join the Facebook Group & Like/Follow the URISA GISCorps
Page
Follow the GISCorps LinkedIn Page
Follow GISCorps on Twitter

URISA’s Vanguard Cabinet:
Join the Facebook Group & Like/Follow the URISA Vanguard
Cabinet Page
Follow the VC LinkedIn Page
Follow the Vanguard Cabinet on Twitter
And there are tons of URISA Chapters on Social Media. We’ll start a laundry list soon, but if you search for “URISA” in any of the platforms,
chapter accounts pop up.
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Introducing the URISA Community
Resilience Task Force

In recent years, much has been done to encourage and facilitate
actions that improve community resilience to disaster. Disasters can
originate from a wide range of sources to include natural hazards
such as floods, fires, earthquakes or hurricanes; to cyber, nuclear or
other forms of terrorism; to disease outbreaks; to political unrest and
more. The ability for a community to be resilient is dependent on
how well it understands its risks along with what it knows about the
buildings, infrastructure, population and physical environment that
define the community. While GIS professionals and others have long
worked to develop resources, there remain many challenges that
must be overcome to fully realize the potential GIS offers for improving community resilience.
In early 2019 URISA formed a Community Resilience Task
Force that strives to leverage and expand on the work of other GIS
stakeholder groups to address several questions: ‘What current
impediments to data collection and dissemination exist? What best
practices could be implemented that address these issues? What
mechanisms exist or can be developed to increase awareness and
collaboration between resilience researchers and GIS practitioners?
What partnerships can be developed to better enable community
resilience?
The Task Force is currently developing products that will both
engage and inform URISA members and other stakeholders in
matters related to the role of GIS and community resiliency. For
example, in the coming months we will be releasing a Story Map
that provides access and updates to the work of the Task Force;
we recently released a survey to gather information related to the
questions that the Task Force is exploring; and we will be offering
presentations at several conference venues including GIS-Pro 2019.

downstream shocks or stressors without compromising long-term
prospects for development. Community resilience is composed
of seven main elements that leverage geospatial technologies to
manage, analyze and produce information in pursuit of a holistic
approach to resilience. These include, but are not limited to local
knowledge about risks, vulnerabilities and impacts; social networks;
transportation and utility infrastructure; public health risks and
services; governance procedures for addressing a crisis; economic
investments; and preparedness.
In coming issues of The GIS Professional, we will explore
and share GIS best practices in data development, sharing and
collaboration that relate to each of the elements of community
resilience that we have defined. If you are interested in this work and
would like to be a contributor you are encouraged to reach out to
the Community Resilience Task Force leadership at kmickey@iupui.
edu.

GIS TRAINING EXPRESS
Professional GIS Training
in our Seattle facility or at your site

King County GIS Custom
Classes Created and taught
by working GIS professionals.

GIS Certification
Institute Qualified
Earn GISCI points.

GIS Academy™ at King
County, “Beyond the Basics.”

Veteran’s GI Bill Benefits
Selected programs of study at
the King County GIS Center are
approved for those eligible to
receive benefits under Title 38
and Title 10, USC.

Expert ArcGIS® Training
Our teachers are Esri Certified
Desktop Associates and
CompTIA Certified Technical
Trainers.
URISA’s Pacific
NW Education
Center

In addition to these activities, one of the key goals of the
Task Force is to share existing as well as new best practices that
apply to Community Resilience which, for the purposes of the Task
Force, is the ability of individuals, communities, organizations and
States to effectively incorporate geospatial technologies and data
to reduce risk and impacts of natural disasters. It defines abilities
and strengths to adapt to and recover from disasters as well as any

GIS training for federal, state,
local, and tribal government
employees in partnership with
the Washington State
Department of Enterprise
Services.

We help you put
GIS to work!
gistraining@kingcounty.gov

www.kingcounty.gov/gis/training
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Workshop and Presentation
Proposals Invited for the
24th Annual GIS/Valuation
Technologies Conference
Formerly known as the GIS/CAMA Conference, we’ve
re-branded to take into account the abundance of
technologies that, when integrated with GIS, make
valuation and assessment more accurate, efficient and
applicable for jurisdictions of all sizes.

Suggested Workshop Topics:

Suggested Presentation Topics:

• Using Assessor’s Data for Emergency Management and Response
• Application Scripting and Development
• IAAO One-Day Forums
• URISA Certified Workshops
• Parcel/Cadastral Mapping
• Introduction to Modeling
• Introduction to GIS
• Imagery
• Use of UAVs/Drones
• Data Quality Management/Metadata
• Model Development and Refinement
• USPAP 7-Hour Update
• Using Statistical Software with GIS Data
• GIS/CAMA Integration
• CAMA Data Mining—Real Life Examples—Tips & Tricks
• Geostatistical Analysis
• What Every Assessor Needs to Know About GIS
• What Every GIS Professional Needs to Know About Assessment
• Social Media for Assessor’s Offices
• Management Topics for Elected Officials
• Professional Development & Certification
• ArcGIS Applications & Topics
• Parcel Fabric Tips & Tricks
• Other topics of interest to the community
Workshop Proposal Submission Deadline: August 26, 2019

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

GIS Technologies
Management and Leadership
Open Records Issues
Parcel/Cadastral Mapping
Computer Vision and Machine Learning (Artificial Intelligence)
Data Aggregation and Sharing
Solutions for Small Jurisdictions
Safety in the Field
Integrating GIS and CAMA Data
Automated Valuation Models
Next Generation 911
Using Assessor’s CAMA Data & GIS for Emergency Planning and
Response
Mobile & Cloud Solutions
Property Valuation
Data Collection
Special Property Types
Innovations/Outside the Box Applications
Future-Looking Topics/Trends to Watch
International Topics
Case Studies of Assessment and Parcel Workflows
State-Assessed Value Allocation
Parcel Fabric
Tools for Appeals
Artificial Intelligence
Imagery
Use of UAVs/Drones
Mentoring the Next Generation
GISP Certification
Succession Planning
Tax Policy Issues
Other topics of interest to the community

Presentation Proposal Submission Deadline: October 7, 2019
For more information and online submission forms, please click here.

Photos courtesy of Louisville Tourism
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Two More Opportunities to Attend the URISA GIS
Leadership Academy in 2019
The GLA in Raleigh was a huge success. So much discussion and
sharing! Thanks to Carolina URISA for hosting a reception and for
getting the word out to the GIS community!
Favorite remark was from an attendee who noted that she
had been losing enthusiasm for GIS and for her job. The Academy
provided the inspiration and reboot she needed.
Join current and future GIS leaders in Toronto or Phoenix for two
more opportunities to attend the GLA in 2019. Make amazing professional connections and learn:
•
GIS leadership and management techniques
•
Strategic planning
•
Successful team development
•
Organizational capacity building and sustainability strategies
(ROI, innovative funding ideas)
•
Program investment and justification
•
Change management
•
Situation assessment and organizational performance
evaluation
•
Ethics and professional challenges
•
Problem solving

Group discussion – SWOT Analysis in Raleigh.

URISA’s GIS Leadership Academy is now
approved for a whopping 37 AICP CM
credits. This is huge for planners!
URISA GIS Leadership Academy Graduates (May 20-24, 2019 - Raleigh,
North Carolina)

Note that the hotel reservation deadline for Toronto is July 22, 2019.
Note that the early bird deadline for discounted registration for the Phoenix GLA is July 15, 2019.
Learn more and make your plans today! Proceed to the GLA webpage.
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Joseph Elfelt - Connecting
Government GIS Services to Users
En Masse
Elfelt’s ArcGIS Server list is a prime example of the collaborative
spirit that serves as the bedrock of the GIS professional community.
You can access the list at https://mappingsupport.com/p/surf_gis/
list-federal-state-county-city-GIS-servers.pdf. Be sure to visit his
website, mappingsupport.com, to show your support and learn
about his background and many interesting projects.

Finding and connecting to authoritative spatial data is a key skill and
an evolving challenge for any GIS professional, student, or hobbyist.
Imagine how much time is spent worldwide searching for government data every year! As the use of web-enabled, server-based GIS
spreads to more and more jurisdictions in the United States and elsewhere, expectations have increased for open access to public data.
Researchers, consultants, planners, and industries like real estate
drive these increased expectations, with new stakeholders getting
involved every day.
Government GIS professionals are generally glad to have the
public self-serve their data needs through open data portals like
Esri’s ArcGIS Hub, or connect directly to services via protocols like
Esri REST or the Web Map Service (WMS) protocol developed by
the Open Geospatial Consortium (OGC). It’s truly a win-win: the
public benefits from the hard work and skill of your friendly public
sector GIS staff, and the GIS team can spend more time developing
quality data and information products, rather than processing data
requests.
However, ordinary open data consumers as well as developers
looking to connect to data via services face challenges. It can
be tough to track down the service endpoints that provide the
information, and sometimes the URLs change without warning (for
instance, when a government agency re-organizes its enterprise
architecture). Wouldn’t it be great if there was a sort of “GIS Server
Menu” that would provide a curated guide to the smorgasbord of
GIS web services out there?
Enter Joseph Elfelt, GIS developer, outdoorsman, and
the creator/owner of several web-based mapping tools. In
addition to these offerings (which you can learn more about at
mappingsupport.com), Elfelt maintains what is likely the most
comprehensive list of US government agency ArcGIS Server
directories in existence today. It includes numerous Federal,
Tribal, State, County, Regional, and City services, as well as unique
interstate partnerships and the Commonwealth of Puerto Rico.
This list is available free of charge (he accepts donations to support
maintenance and expansion of the list) and Elfelt hopes it will
encourage students in K-12 schools to interact with public data to
learn more about their communities. In addition, the document
contains lots of interesting information about Elfelt’s open data
philosophy, considerations for working with GIS web services, how
server admins can help, and tips on how to find these services
yourself. Perhaps most importantly, the document describes the
weekly routine that validates all of the links and looks for encrypted
(https) ways to connect to the data.

Submitted by Micah Babinski, GISP PMP, Micah has a accountGIS Project
Manager at ELYON International, Portland, Oregon – Member of URISA’s
Vanguard Cabinet

URISA Announces Election Slate
URISA’s Leadership Development Committee recently presented
its recommended slate of candidates to the URISA Board of Directors. The Board unanimously approved the slate, listed below, for
its 2019 election.
URISA is pleased to present the following list of candidates
for URISA President-Elect and for Directors on the Board.
For President-Elect:
Kevin Mickey, GISP, Director Professional Development and Geospatial Technologies Education, The Polis Center-IUPUI, Indianapolis, Indiana
For Board of Directors (to fill 3 positions):
•
Thomas Fisher, AICP, GISP, GIS Applications Administrator,
Cuyahoga County, Cleveland, Ohio
•
Joshua Greenberg, GISP, PhD, Senior GIS/RS Analyst, Skagit
County GIS, Mount Vernon, Washington
•
Alex Hepp, Director, Assessment, CycloMedia Technology,
Inc., Manahawkin, New Jersey
•
Susan Kamei, Managing Director, USC Spatial Sciences
Institute, Los Angeles, California
•
Melisa Caric Lee , GISP, President, Compass Rose GIS, San
Diego, California
•
John Nolte, GISP, GIS Manager, Denver Water, Denver, Colorado
The official ballots will be distributed to the entire URISA
membership by the end of June. The deadline for URISA members
to cast their votes is July 30. To help members decide for whom
to vote, each candidate will provide a profile of their professional
experience and a statement about their ideas for URISA’s future.
Those elected will begin their three-year Board terms
following GIS-Pro 2019 in New Orleans, Louisiana.
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GIS Professionals Volunteering for a better world.

VOLUNTEER

DONATE
PROVIDE
Mapping for recovery, rescue operations and
development in underprivileged countries;
analysis, cartography, app development,
needs assessments, and technical workshops

RESPOND
Coordinating and mobilizing volunteer
services to provide humanitarian, recovery
and disaster relief assistance; hurricanes,
earthquakes, tsunamis, volcanoes, cyclones

CARE
Over 1500 volunteers, completing
over 200 missions in 66 countries,
contributing over 60,000 hours

FUND
Travel costs for volunteers
Recruitment of volunteers
Technology, communication
and outreach
Emergency assistance fund
Your charitable donations today can help us
continue our mission to assist impoverished
communities and provide global disaster relief.
GISCorps, a 501c3 Charitable Organization,
is funded by donations and volunteers.
Donate online www.giscorps.org

One-on-One Meetings Matter More
Than You Know
By: Kate Zabriskie

The Perfect One-on-One

There are only two of us in my department. Why should I bother with a
formal meeting? We sit right across from each other.

Once a manager has bought into the value of one-on-one meetings,
the next step is to execute them in a way that works for the manager
and the employee. Good one-on-one meetings are not one-size-fitsall activities. That said, there are a few guidelines that can make a
one-on-one meeting successful.
•
Pick a schedule and stick to it. One-on-ones shouldn’t regularly
disappear from the calendar simply because something else
suddenly comes up.
•
Choose a frequency that makes sense. For some people
meeting once a month may be enough. For others, meeting
weekly may be more appropriate. Every relationship is
different. Furthermore, circumstances evolve. Depending on
what’s happening inside and outside of the organization, an
employee’s needs could change drastically. Meeting frequency
should be looked at from time to time. If the rate of meetings
is correct, managers and employees should not routinely find
themselves with no reason to meet.
•
Follow a written agenda. Well-run one-on-one meetings are
not free-for-all conversations. They follow an agenda just as
any other good meeting does. A one-on-one meeting agenda
might include such topics as current projects, progress on
yearly development goals, current challenges, and so forth.
•
Put employees in the driver’s seat by having them manage and
document the agenda. As a manager, you may create the initial
agenda format. But once you do, your employees should take
ownership of the documents associated with their one-on-one
meetings.

I tried meeting individually with my direct reports, but they had nothing
to talk about. Besides, we’re all adults. We know what we’re supposed to
be doing at work.
I work in a matrix environment. I see my direct report about once a
month, and that’s usually at a larger meeting or when we’re passing
each other in the hallway. I have no idea what he does. At review time, I
rely on other people to tell me.
Without trying too hard, it’s easy for many managers to compile a
long list of reasons not to meet with the people they supervise.
And guess what? The volume of reasons does not outweigh the value and importance of a regularly scheduled tête-à-tête with a direct
report.

Benefits of Regular One-on-One Meetings
If used correctly, over time managers and employees can enjoy
many benefits by meeting one on one.
•
Visible appreciation: Time is currency. If managers carve out
time for their people and are prepared when they meet, they
show they value their direct reports.
•
Better thinking: Regular one-on-one meetings give managers
and employees space to step away from the urgent and
immediate and to think more holistically and strategically about
work, goals, and development opportunities.
•
Stronger results: Accountability tends to improve when people
have an opportunity or a requirement to report on their
progress.

Troubleshooting
One-on-one meetings rarely go from nonexistent or dysfunctional
to perfect overnight. For that reason, managers should prepare to
overcome a variety of obstacles.

Obstacle 1: Employees question the new meeting.
Solution: Reduce the surprise factor. If a manager has never held
one-on-one meetings, they might come as a surprise to employees.
To avoid feelings of uncertainty, confusion, or worse, socialize the
idea before loading the calendar with unexpected surprises. “This
year, I would like to focus more on individual development. Within
the next week or two, please expect to see a meeting request from
me on your calendar. I believe we will all benefit if I spend time with
each of you individually at regularly scheduled intervals. How often
continued on page 15
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One-to-One continued from page 14
It’s important for managers to remember they already know the
questions. The employee is hearing them for the first time and may
need some time to digest and think about what’s being asked.
Instead of rephrasing questions that don’t produce an immediate
answer, managers need to get comfortable with letting silence sit in
the room.

we will meet will depend on each of your needs and what we decide
together.”

Obstacle 2: An employee doesn’t take charge of the meeting.
Solution: Show them how. A good agenda can go a long way toward
making the conversation flow. Although employees should have
ultimate responsibility for keeping the agenda, this may take time.
In the beginning, managers may have to model what they want to
see. “For our first few meetings, I’ll prepare the agenda. Once we’ve
found our groove, my plan is to turn it over to you to own. This
means you’ll add to it between meetings and bring a copy for you
and me when we meet.”

Reevaluate From Time-to-Time
Like anything, one-on-one meetings can get stale. It’s important to
look at the format and frequency from time to time and to solicit
feedback regarding what’s working and what isn’t.
If you’ve fallen out of the habit of holding regular one-on-one
meetings or if you’re not getting all you could from them, now is the
time to take another look. After all, can you really afford not to?

Obstacle 3: An employee gives short or general answers to
questions.

ABOUT THE AUTHOR:

Solution: Get specific. The more focused a manager’s questions are,
the better the conversation tends to be. For example, instead of asking “what are you working on,” a manager might say, “tell me about
the project that is going best right now and why that is.”

Kate Zabriskie is the president of Business Training Works, Inc., a
Maryland-based talent development firm. She and her team help
businesses establish customer service strategies and train their people to live up to what’s promised. For more information, visit www.
businesstrainingworks.com.

Obstacle 4: An employee seems unresponsive.
Solution: Leverage silence. When managers don’t get immediate
feedback, they sometimes mistake silence for non-responsiveness.

The Caribbean GIS Community will Convene in Trinidad for the
9th URISA Caribbean GIS Conference in November
URISA, in conjunction with our Caribbean Chapter, is pleased to
announce the 9th URISA Caribbean GIS Conference taking place
November 18-21, 2019 in Port of Spain, Trinidad.
The Planning Committee is currently reviewing workshop and
presentation proposals focused on these program tracks:
Environmental Applications using Geospatial Technologies
Managing How Humans Impact the Community
Technological Advances in GIS
Governance, Education and the Future of GIS
Business Intelligence

A robust educational program along with exclusive access to solution providers will be shared soon! Stay tuned.
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President’s Corner
Kim McDonough, president@urisa.org

Squeaky Clean
Money. I have heard it called the root of all evil. Some see it as their
“ticket out”. How many of us have dreamed of what we would do if
we won the lottery. Like it or loathe it, money is something we all
worry about to at least some extent. There is the song from the play
“Cabaret” called “Money Makes the World Go Around” that seems to
ring true as well.
It would be great to have more money so we could rapidly expand
staff resources and member services. But, we have never had to borrow money to achieve what is a very robust program and we continue to build our reserves. Previous boards committed to building a
reserve that is about 50% of our annual expenses and we are slowly
moving in that direction. This audit verified that we are at 16% of our
goal, so we are moving in the right direction. The best news is, the
auditor found no areas of concern.

We try not to let money matters control our thinking at URISA. After
all, we are a gathering of GIS professionals, not accountants. But,
money has to be in the back of our mind with every decision we
make. As a responsible organization, we have to make sure we operate within our means (how much money we have) but also making
sure the money we do spend is spent wisely and for the maximum
benefit for our members. Luckily, our Executive Director carefully
watches our income and expenses to make sure we are living within
our means. We have had great Treasurers, currently Doug Adams,
who thoroughly understand all the charts and spreadsheets and
keeps the rest of the Board of Directors informed of our financial
condition. Finally, every year, we have an independent audit of our
previous year’s finances to make sure we are adhering to current accounting standards and managing our finances appropriately.

A positive audit is a signal to our members and our leadership that
URISA is a healthy and viable organization and will continue to be
so well into the future. In our all-day face to face meeting on June 5,
your Board had an informed and thoughtful discussion focused on
the expansion of member services while keeping within our budget.
I have been so impressed with how well-managed this organization
is. You really get the most for your money at URISA, and the value of
your membership will increase even more in the coming months.

We have just completed our audit for 2018 and I am proud to report
that we did well. We aren’t rich by any stretch of the imagination.

Have you attended the recent free webinar
opportunities for URISA International Members?
•
•

June 21: GIS in the Coastal Zone: Spatial Prioritization Widget and the Florida Coastal Mapping
Program
May 29: GIS for Government: Answering the Big Questions

Each was well-attended and interesting! Thanks to the presenters and also to Kevin Mickey and
Xan Fredericks who organized and facilitated each event.
Watch your inbox for information about the July webinar covering a GIS in Health topic and the
August webinar which will explore NextGen 9-1-1.
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Welcome New URISA Members

Robbyn Abbitt, GISP—Miami University, Ohio—Oxford, OH

Rose OConnor —The Town of Dedham—Dedham, MA

Shannon Ackerman —Lynn Haven, FL

Stephanie Overla —Eastern Michigan University—Dexter, MI

Adebowale Adebayo —Federal University of Technology—Ilesa, Nigeria
Suzanne Baehr —GeoCom Consulting Group—Bakersfield, CA

Regina Payne —Montgomery County Emergency Communication District—Conroe,
TX

Daniele Baker —Anchor QEA—Boston, MA

Anthony Piecuch —Doyon Utilities—JBER, AK

Ricky Banga —Urban Systems Ltd—Kelowna, BC Canada

Lucas Piedrahita —Wake County Government—Raleigh, NC

Denise Beckham —Kern County—Bakersfield, CA

Dusty Pilkington —Kittitas County—Ellensburg, WA

Gary Bilotta, GISP—Maricopa County Recorder Elections—Chandler, AZ

Annaliese Rouse —Quantum Spatial, Inc.—Corvallis, OR

Bradley Boileau —Quantum Spatial—Alexandria, VA

Eman Sayegh —The Town of Dedham—Dedham, MA

Phillip Breaux, GISP—Acadiana Planning Commission—Lafayette, LA

Alexander Shields —Gig Harbor, WA

Thomas Callahan—Barboursville, VA

Amber Shows —GHD, Inc—McKinleyville, CA

Autumn Carparelli —Mountain-Pacific Quality Health—Helena, MT

Grant Smith —Palo Alto, CA

Michael Chapiesky —City of Joliet—LaGrange, IL

Kieren Smith, GISP—GeoDecisions—Smithfield, VA

Patrick Cunningham, GISP—Blue Marble Geographics—Hallowell, ME

Katherine Sotnik, GISP—Skagit County GIS—Mount Vernon, WA

Jeffrey Dawson, GISP—City of Raleigh—Raleigh, NC

Leah Stanley —Dawood Engineering—Worcester, MA

Erin Diurba, GISP—T&T Marine Salvage—Baytown, TX

Lindsey Stokes —Columbia County Board of Commissioners—Evans, GA

Austin Doezema, GISP—OHM Advisors—Liviona, MI

Andrew Strout —Sebago Technics, Inc—Saco, ME

Joseph Donohoe —Mountain-Pacific Quality Health—Helena, MT

Aileen Stuart-Mardahl —New Mexico Gas Company—Albuquerque, NM

Jenna Faucheux —Loyola University—New Orleans, LA

Mark Swain —Columbia County Board of Commissioners—Evans, GA

Elise Fisher, GISP—EF Geograhic, L.C—Arcata, CA

Shane Thomas —U.S. Department of State—Washington, DC

Josh Gasser —Highlands Ranch, CO

Maria Torres —Yauco, PR Puerto Rico

Roman Gibbons, ASPRS GIS/LIS—Penn State University—St. Augustine, Trinidad
And Tobago

Ariel Vuono —Universidad Nacional de Tres de Febrero—Ramos Mejia, Buenos Aires
Argentina

Carol Gibson —University of Rhode Island—North Kingstown, RI

Jared Wagner —Castle Rock Water—castle rock, CO

Andrew Grubb —Fort Hays State University—Catlettsburg, KY

Cody Watson —Shield Engineering Group, PLLC—Fort Worth, TX

Linda Haft —Magnolia-River—Decatur, AL

John Wertman —Esri—Vienna, VA

Larry Hobbs —Columbia County Board of Commissioners—Evans, GA

Stuart Wine —City of Charlotte—Charlotte, NC

Sean Hurst —Stephen F Austin State University—Houston, TX

Fekadu Wondem, GISP—West Safety Services—Petaluma, CA

Michael Jensen —Pickett and Asscoiciates—St Petersburg, FL

Jennifer York —Ada County—Garden City, ID

Gary Kelner —New Brighton, MN

Scott Ytzen —Tetra Tech—Colorado Springs, CO

Allison Land —City of Bastrop—Bastrop, TX

Barry Zickuhr —Washington Utilities and Transportation Commission—Olympia,
WA

Jessica Lucas —Burlington, ON Canada
Amanda Mallory —County of Hastings—Belleville, ON Canada
Patrick Mason —City of College Station—Keller, TX
Kim McAndrews —South Metro Fire—Centennial, CO

New Business Partners

Molly McGraw, GISP—Southeastern Louisiana University—Hammond, LA
Misty Mesaga— Portland, OR

•
•

Anthony Mosinski —University of Southern California—columbus, OH
Joe Nabhan, GISP—Macon-Bibb Government—Macon, GA
Keith Nightlinger, GISP—City of St Charles—Saint Charles, IL
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GeoJango Maps—Pleasanton, CA
TeachMeGIS—Houston, TX

Are you going to the Esri
UC in San Diego?

Be sure to put URISA on your schedule!

Helpful hints from UC veterans:
1. Wear comfortable shoes. And wear your activity tracker. You’ll
break your step record on day one.
2. Bring a water bottle to refill regularly.
3. Plan your schedule in advance but don’t get overwhelmed.
Things pop up. If you miss a session because you’re having a
great discussion or another session got your attention, it’s ok.
4. Use the conference app.
5. Go to the plenary session for some inspiration and energy!
6. Attend some evening receptions.
7. Bring business cards.
8. Make a list of challenges and spend time in the exhibit hall to
find some solutions.
9. Go to Ralph’s to stock up on healthy snacks. Bring your own bag.
10. Go outside to breathe and check out the scenery periodically.
San Diego is beautiful.

Visit URISA in Booth #214 and connect with your fellow members
and leaders!
Visit URISA’s GISCorps in the Sustainable Community pavilion on the
exhibit floor.
•
Attend URISA’s GISCorps Annual Meeting (limited # of boxed
lunches) on Tuesday, July 9 from 11:30 AM - 12:30 PM in Room 29
D in the convention center.
And don’t forget our friends!
•
Visit GISCI in Booth #212 (right next to the URISA Booth)
•
Visit Women in GIS in Booth #2412
•
In addition to learning what’s new all week from Diamond
Partner Esri, be sure to visit all of the URISA corporate partners
on the exhibit floor!

For updates, follow @EsriUC
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2019 Partner Directory
Platinum Corporate
Partners
Esri
380 New York St, Redlands, CA 92373
Phone: (909) 793-2853
info@esri.com
Since 1969, Esri® has been helping organizations map
and model our world. Esri’s GIS software tools and
methodologies enable them to effectively analyze and
manage their geographic information and make better
decisions. They are supported by our experienced and
knowledgeable staff and extensive network of business
partners and international distributors.
A full-service GIS company, Esri supports the implementation of GIS technology on the desktop, servers, online
services, and mobile devices. These GIS solutions are
flexible, customizable, and easy to use.
Esri software is used by hundreds of thousands of organizations who apply GIS to solve problems and make
our world a better place to live. We pay close attention
to our users to ensure they have the best tools possible
to accomplish their missions. A comprehensive suite of
training options offered worldwide helps our users fully
leverage their GIS. Esri is a socially conscious business,
actively supporting organizations involved in education,
conservation, sustainable development, and humanitarian affairs.

UPGRADED PARTNER LEVEL
FOR 2019!
Michael Baker International
Since 1940, Michael Baker International has built its
global legacy – and full continuum of solutions – on a
diverse culture of innovation.
Solving our clients’ most complex challenges often
requires new ideas, new processes, new technologies
– new solutions where none existed previously. Our
success always has drawn on the collaborative creativity

of our dedicated employees, who leverage our diverse
backgrounds, expertise, experience and can-do attitudes to make the communities we serve safer, more
accessible, more environmentally sustainable, and more
livable.
The result: a growing portfolio of exclusive innovations
at Michael Baker that add significant dimension and
value to our ability to deliver our full continuum of solutions. Michael Baker innovations – and the innovators
behind them – serve as game-changing differentiators
in the industry and demonstrate once again how We
Make a Difference for our clients and the communities
we serve.
• A suite of products and services to support the NG91-1 call-routing environment
Michael Baker International’s DataMark suite of
software solutions and services support public safety
answering points (PSAPs) and their GIS stakeholders
in this mission critical transition. DataMark solves
upgrade challenges, helps improve public-safety
communications and ensures the data meets the
precise NG9-1-1 requirements. The software considers all aspects of the data that is provisioned to a
NG9-1-1 system (data creation, clean up, quality and
maintenance workflows). With extensive expertise
in GIS and public safety, Michael Baker can help GIS
departments determine what they need to do in
order to support NG9-1-1.
• GIS-based mobile app for managing infrastructure
assets
Michael Baker International engineers created a
mobile phone-based computer software platform,
MICAP (Mobile Infraction Capture) to collect and analyze data and images over broad geographic areas
to help monitor utility equipment for changes and
compliance problems. The GIS-based MICAP platform
provides access to licensed data, as well as the collection and analysis of new data and images, delivering
an improved workflow interface for managing assessments, repairs, and geographic changes to infrastructure assets. It is designed for state agencies,

For information about URISA Partnership, please visit:
http://www.urisa.org/main/join-urisa-as-a-corporate-or-business-partner/ or contact
Wendy Nelson at URISA Headquarters.

municipalities, utility companies, land developers
and other engineering firms that need to effectively
monitor and manage utility poles, underground cables, utility pipelines, bridges, runway infrastructure
and other assets. MICAP is free and available via the
App Store and Google Play.
• Local watershed assessment at the push of a button
iWATR (Integrated Watershed Assessment Tool
for Restoration) is a mobile app-based innovation
developed by Michael Baker International’s water
services team to add speed, capability – and value
̶ to provide an easy-to-use assessment tool for any
city, county or state planner across the U.S. to develop or better manage local land. The app combines
GPS features and data from the U.S. Environmental
Protection Agency and other government sources,
to compile local data at the push of a few buttons. It
tabulates a comprehensive assessment, and provides
several solution options with cost estimates to solve
specific water quality-impairment problems in watershed areas.
• Analyzing bridge data with ease
iUSBridges, is a geographic information system (GIS)based app that allows users to locate nearby bridges,
explore details of those bridges, save information on
favorite bridges, and share feedback. iUSBridges uses
data retrieved from the Federal Highway Administration’s (FHWA) National Bridge Inventory. State departments of transportation provide updated bridge
information on a cyclical basis to the FHWA.
For more information, click here.

Silver Corporate Partners
Cityworks
Cityworks provides users with a web GIS-centric solution
that helps them manage, track, and analyze your infrastructure maintenance and risk assessment. Cityworks
includes an integrated permitting and community
services management system to include activities done

2019 Partner Directory
across residential, commercial, and other community
infrastructure.
Since 1996, Cityworks | Azteca Systems, LLC has created
and designed public asset management software for
cities, counties, utilities, and authorities (i.e. local
government). Cityworks pioneered the web GIS-centric
paradigm and approach for public asset management
to help organizations improve service and maintain the
public infrastructure. Cityworks is a major software
system used by organizations throughout North America
and Internationally for managing utilities, public works,
parks, planning and development, and airports. Daily,
Cityworks is used by over 40,000 public sector employees to service and maintain the vital public assets for
communities with a combined population of more than
80 million people.
For more information please go to cityworks.com

Cyclomedia Technology, Inc.
1250 I-Newell Ave., Suite 160
Walnut Creek, CA 94596
Phone: 800-790-3652
Email: usa@cyclomedia.com
www.cyclomedia.com
www.thedrivingdutchman.com
Cyclomedia is the market leader in systematic imaging
of large-scale environments from cities to complete
countries. Cyclomedia’s smart imagery solution creates
Cycloramas – 360-degree panoramic photos – with high
accuracy, providing current and clear views of street-level environments.
The Cyclomedia recording system is like no other. It uses
patented technology to determine the exact position
and orientation of every picture taken. By creating a
dense network of geometric street images, Cycloramas
are always focused on the correct address or feature
from multiple vantage points.
Our solution revolutionizes the way asset and property
assessment is managed and reported. It reduces field
visits and provides accurate feature measurements with
convenient spot-checking. It simplifies maintenance and
enables automated inventory and controlled processes.
It also saves valuable resources while simplifying the
decision-making process, improving operations and
increasing efficiency.

We provide ready-made solutions throughout Europe,
North America, and Asia. Our technology is widely used in
government GIS, public safety, and security markets, as
well as in construction, infrastructure management, and
insurance.

divisions before completion because we uniquely offer all
the necessary cutting-edge services, integrated within one
company.

We provide a full range of services related to 3D mobile
mapping. Data is captured and delivered worldwide.

3700 Monte Villa Pkwy, Ste 200
Bothell, WA 98021
1-855-984-6590

Our primary market segments include:
• Property Taxation, Appraisal, and Building Inspection
• Transportation and Infrastructure Management
• Public Safety and Homeland Security
• Engineering and Construction Planning
Cyclomedia offers the following licensed products:
Content
• Cycloramas – Seamless, accurate 360° panos taken at
street-level with our patented recording technology.
Viewer Software
• GlobeSpotter – Our feature-rich web app for viewing
Cycloramas that runs on any browser supporting
Flash.
• GlobeSpotter for ArcGIS Desktop – The power of
GlobeSpotter inside Esri’s leading GIS software.
Hosting Solutions
• GlobeSpotter Cloud – Secure, scalable hosting service managed by Cyclomedia that’s free to customers.
• GlobeSpotter Server – Locally hosted option supporting all Cyclomedia’s content and software.
Developer Tools
• GlobeSpotter API – Integrate GlobeSpotter components into your user’s existing business workflow.
• Panoramic Rendering Service – Extract pictures for
reports and texture map buildings with Cycloramas

Data Transfer Solutions
3680 Avalon Park Blvd East, Suite 200, Orlando, FL 32828
Phone: (407) 382-5222
aibaugh@dtsgis.com
Headquartered in Orlando, DTS is a leader in asset management, geographic information systems, and transportation planning. We specialize in creating solutions to help
clients automate their worlds, reduce their workload and
organize their data through customized technology.
DTS is comprised of seven divisions, each with its own scope
of services. Often however, a single project spans several

EagleView Technologies

EagleView Technologies offers Pictometry® Intelligent
Images®. The high-resolution oblique and ortho images
are captured and processed with patented technology
and delivered through innovative analytical tools to
allow for the most accurate assessment of properties.
Used daily by GIS, assessment, public safety, defense, insurance, construction and utility professionals, Pictometry solutions bring field work to the desktop. Solutions
are easily integrated into existing workflows through
strategic partnerships and make it easy for users to
make informed decisions and enhance productivity. To
find out more please visit www.eagleview.com
Every day, new applications for Pictometry are realized.
Discover how Pictometry can help you work better, faster, smarter and with optimal cost savings.

Bronze Corporate Partners
Clark Nexsen
Our clients leverage our expertise and rely on our long
history of proven performance to develop geo-related
solutions, including Geographic Information Services,
GPS survey and map grade data collection, geo-enabled
photogrammetry, aerial imagery analysis and processing, and cloud mapping.
As a trusted partner, we collaborate with our clients to
identify their goals and deliver solutions and products
that exceed expectations. Our team’s cutting-edge
technical capabilities meet the emerging survey,
mapping, data collection, and application development
needs of our clients, building on a strong foundation of
experience and proven ability to perform and execute
multiple, simultaneous task orders.
Learn more: Featured Projects
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Evari GIS Consulting
Evari GIS Consulting, Inc. (Evari) was founded in 2009
with the mission of providing high quality, custom GIS
solutions for municipal projects. Evari has a wide array
of project experience supporting municipalities, utilities,
and energy service companies, providing As-Needed
GIS support for Transportation, Civil Engineering, Storm
Water, Undergrounding Master Planning, Street Lighting
and Planning projects. Evari is driven to innovate, employing GIS to streamline data management, empower
field crews with mobile GIS technology, and facilitate
Smart City, IoT solutions. With a focus on producing
clear, accurate and valuable data, maps and figures,
Evari’s provides its clients with effective decision-making and project communication tools. Evari leverages
the Esri Technology Stack (ArcGIS) and the Amazon Web
Services Cloud Computing platform for a broad range of
municipal GIS applications.

New Light Technologies
New Light Technologies Inc. (NLT), a small business
based in Washington DC, provides comprehensive information technology solutions for clients in government,
commercial, and non-profit sectors. NLT specializes in
DevOps enterprise-scale systems integration, development, management, and staffing and offers a unique
range of capabilities from Infrastructure Modernization
and Cloud Computing to Big Data Analytics, Geospatial
Information Systems, and the Development of Software
and Web-based Visualization Platforms.
This broad technology expertise enables customers to:
• Take advantage of best in class capabilities
• Leverage existing technology investments
• Be more integrated, scalable, secure, adaptable, and
sustainable
• Reduce cost and risk
• Meet & exceed mission requirements

Learn more about NLT today: https://newlighttechnologies.com/

GeoDecisions
GeoDecisions® is an international consulting firm
specializing in geospatial information systems, cloud
technology, and analytics for commercial, municipal,
state, and federal government organizations. We offer
a suite of Software as a Service and custom-designed
solutions that equip decision makers with the data,
intelligence, and visual information critical to planning,
logistics, public safety and emergency response, security, asset management, incident management, resource
management, and mass notification. We improve
existing infrastructure and implement new systems that
integrate vast collections of location-based data assets
to help clients streamline processes, boost productivity,
and push the boundaries of data-based insights. We
are ISO 9001:2015 Certified, which assures clients that
we meet the most rigorous and independently audited
quality standards.
Visit www.GeoDecisions.com for more information.

Pond & Company
Pond, an Atlanta-based company founded in 1965, is a
progressive, full-service architecture, engineering and
planning consulting firm, and was recently named Engineering News Record’s (ENR’s) Southeast Design Firm
of the Year. With over 550 employees, Pond provides
technology-driven full-service engineering, architecture, planning, construction and geospatial design
solutions to defense, government, corporate and private
sector clients worldwide. With 25 locations throughout
the world, Pond is one of the fastest growing A/E/P and
Geospatial firms in the country.
Pond provides comprehensive GIS solutions to a

RFP Distribution
URISA members, remember that URISA will distribute
your RFP/RFQ announcements to our corporate and
business members at no charge. Simply email your
announcement to info@urisa.org (Subject: RFP
Service) and we’ll send it right out for you!

variety of clients throughout the continental US and
overseas including Department of Defense, Federal,
State, Energy and other private sector clients. Our hub
for Geospatial services is located in New Orleans, with
support offices in Huntsville, AL, Colorado Springs, CO,
and San Diego, CA.
For more information please visit us at www.pondco.com

Business Partners
AmigoCloud
Based in San Francisco with an additional location in
Lima, Peru, AmigoCloud was founded by a team of GIS
experts in 2013 to empower companies and individuals
to collect, manage, visualize, and analyze location data
to better understand their business and reveal and
hidden patterns to reduce costs and increase operational
efficiency.
AmigoCloud has developed the first Collaborative Mapping Platform, offering two products, amigoCollect and
amigoPlatform. amigoCollect is a mobile application,
built for Android and iOS devices, that helps your field
crew collect data, whether online or offline, and collaborate with as many people as your team needs.
With a streamlined and quick workflow, you can collect,
storage, transform, enrich, visualize, and analyze data
as well as easily create, embed, and publish meaningful maps. We reduce, and in some cases completely
eliminate, mapping workflows that would normally
take several days or weeks. Our software is designed to
require no GIS training or any other kind of specialized
hardware.
amigoPlatform enables companies to build a custom
mapping solution, analyze big location data and real-time data, even a petabyte scale, and add location
intelligence to your own software.
A powerful enterprise-ready platform to manage from
remote sensing data and satellite imagery to Internet of
Things data coming from sensors.

Connected Nation
Connected Nation is a national leader in broadband
expansion programs. Our mission is to improve lives by
providing innovative solutions that expand the access,
adoption, and use of high-speed internet and its related
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technologies to all people. Everyone belongs in a Connected Nation.
Since its start in 2001, Connected Nation has been offering programs and initiatives across the United States
to help bridge the Digital Divide. From state-based
technology planning and mapping programs to national
educational technology initiatives, Connected Nation
has partners in all sectors including libraries, schools,
state and local governments, large technology companies, and small businesses.
Connected Nation offers the following core competencies:
Mapping & Analysis: We provide more accurate and
granular mapping of broadband service areas to empower local, state, and federal leaders to make better
analytics-driven decisions that positively impact people.
Community Solutions: We measure and evaluate the
state of technology and broadband access, adoption,
and use in towns, cities, counties, and regions to develop
community-specific Technology Action Plans.
Digital Training & Jobs: We provide digital training and
job placement assistance for veterans, single parents,
senior citizens, and others in rural and urban areas. Our
approach focuses on the demand for a nontraditional,
remote workforce.
Transforming Education: We believe all children should
have adequate access to the latest technology in schools.
Our work includes school technology assessments,
E-rate program assistance, and more.

Environmental Science Services,
Inc. (Es²)
Es² is a registered engineering firm in Louisiana, Mississippi, Florida, and Texas that provides a wide range
of environmental consulting, engineering, and science
support services for both government and private sector
entities. Established in 1996, the foundation of Es² has
always focused on the leading-edge technologies in GIS,
Global Positioning System (GPS), photogrammetry, and
remote sensing to support its environmental and engineering projects. Es² offers an industry-leading array of
GIS services. Our diverse background, experienced and
professional teams, combined with the most current
Enterprise GIS technology allow Es² to provide customized, web-based, enterprise-wide solutions using the
Esri platform.

Additionally, Es² also offers:
• Enterprise GIS Consulting Services, Including Installation, Setup, and Configuration of ArcGIS Enterprise
and SQL Server
• Web and Mobile Application Development Utilizing
Esri Configurable Apps
• CAD / GIS Data Conversion and Import
• Survey-Grade Field Data Collection Utilizing RTK GPS
and Robotic Total Station Systems
• Mapping and Data Analysis
• UAS Aerial Photography Acquisition and Digital
Photogrammetry
• Esri Silver Partner with the following specialty designations:
• Local Government
• ArcGIS Online
• Federal Small Business
• Release Ready
Contact: info@es2-inc.com
For more information: http://www.es2-inc.com/#

MGP
701 Lee Street Suite 1020
Des Plaines, IL 60016
Tel: (847) 656-5698
info@mgpinc.com
www.mgpinc.com
MGP is an information systems services company that specializes in geo-spatial solutions. Our comprehensive range of
geographic, data modeling, and business process solutions
provide you new opportunities to find a better way. We
believe that innovation creates opportunity and collaboration breeds success. MGP was formed as a shared business
model in which clients are partners. This philosophy enables
significant cost savings and makes it possible for any client,
regardless of size, to get where they need to go. MGP is the
managing partner of the GIS Consortium.

Planning Communities, LLC
9131 Anson Way, Suite 304
Raleigh, North Carolina 27615
919-803-6862 (Office)
919-882-1206 (Fax)
contactus@planningcommunities.com
ttownsend@planningcommunities.com

Planning Communities, LLC provides a wide range of
multi-disciplinary planning services for local, state and
federal agencies, tribal nations and community organizations. Community, transportation, environmental and
GIS services include local/regional planning, visioning/
scenario planning, land use, socioeconomic, market and
cost-benefit analysis, community asset mapping, tool/
application support and development, process improvement/integration, consensus-building and facilitation.
Headquartered in Raleigh, North Carolina, Planning Communities has additional offices in Charlotte (NC) and Seattle
(WA). Planning Communities is a North Carolina certified
Small Professional Service Firm (SPSF) and is certified as a
DBE in North Carolina, Tennessee, Florida and Delaware.

Solv3D, Inc.
Solv3D creates tools that enable people to effectively
use large 3D point clouds and immersive imagery within
their existing workflows. Using the 3DPointLogic™ toolkit, individuals can easily turn massive point clouds into
manageable data sets. With the SiteVisit360™ collaborative platform, companies can merge 3D point cloud data,
panoramic imagery and other photography, resulting in
a virtual project environment, allowing them to more
effectively leverage the value of their datasets for estimation, planning, design, and decision-making.

Spatial Relationships, LLC
800 Boylston St #990756
Boston MA 02199
(857) 400-8920
Contact:
Kathryn Brewer
James Armstrong
Spatial Relationships, LLC is a consulting firm that provides
on-demand teams of expert Geospatial Professionals
to ensure organizations have the capability to deliver
on existing and future goals, manage business risk, and
increase profitability.
Think of us as your geospatial concierge. Our “concierge
services” provide resources and solutions for planned or
abrupt disruptions as well as future projects. These can
include:
• Being a key person down – planned leave or unexpected departure
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• Technical requirements – fill skills, knowledge and
training gaps
• Budget constraints – less than anticipated funds for
the same scope of work
• Capacity constraints – completing urgent priorities
for overbooked staff
Spatial Relationships, LLC was born out of the necessity to
create new flexible and affordable ways to work that support organizations to manage ever-increasing demands as
well as the need to support the community of Geospatial
Professionals.

XSoft, Inc.
XSoft, Inc. (XSoft®) is an innovative technology company
focused on government financial software solutions and
consulting services. The company was formed in January
2006 with one goal in mind; providing local governmental agencies with a dynamic alternative to the traditional
assessment software solutions available.
Since its formation in 2006, XSoft® has focused 100%
of its efforts on our CAMA and Tax client base. We see
ourselves as partners with our clients, working together
to generate fair and equitable assessments, on-time tax
bills, and collections/distribution of funds in the most
effective and efficient manner. We feel that the solution
is simple; provide a superior product with superior
service.

COMPANY MISSION: We partner with our clients
to deliver government financial solutions, which generate
fair and equitable assessments, on-time tax bills, and
collections/distribution of funds through the effective and
efficient use of CAMA and Tax software.

Educational Institution
Members
Brandman University
Brandman University is a private, non-profit regionally
accredited institution that provides educational opportunities for working adults. There are over 25 campuses
throughout California and Washington, and a virtual
campus online.
Undergraduate Certificate, GIS Use in Non-Profit Organizations - An innovative, problem-solving approach to
learning and using GIS.

Lakeland Community College —
Kirtland, OH
• Geography and Geospatial Technology - Associate of
Applied Science and certificate programs

North Carolina State University Center for Geospatial Analysis
• Master of Geospatial Information Science and Technology (MGIST)
• Graduate Certificate in Geospatial Information Science (GIS)

Texas A&M University — College
Station, Texas
USC Spatial Sciences Institute
Roster of Academic Programs:
• B.S. in GeoDesign
• Spatial Studies minor
• Human Security and Geospatial Intelligence minor
• Online Graduate Programs in Geographic Information
Science and Technology
• Graduate Certificate in Geographic Information Science and Technology
• Graduate Certificate in Geospatial Leadership
• Graduate Certificate in Geospatial Intelligence
• M.S. in Geographic Information Science and Technology
• M.S. in Spatial Informatics
• Ph.D. in Population, Health and Place

Government Agency Members
URISA Government Agency Members
City of Brentwood, Brentwood, TN
City of Mobile, Mobile, AL
Clark County, Winchester, KY
Columbia County Board of Commissioners,
Evans, GA
Lafayette Parish, Lafayette, LA
Matanuska-Susitna Borough, Palmer, AK
Town of Collierville, Collierville, TN
Town of Lexington, Lexington, MA

URISA Government Agency Members
with GISCMM Subscriptions
Adams County, Brighton, CO
Atlanta Regional Commission, Atlanta, GA
City and County of Broomfield, Broomfield, CO
City of Alexandria, Alexandria , VA
City of Bozeman, Bozeman, MT
City of Encinitas, Encinitas, CA
City of Escondido, Escondido, CA
City of Hoover, Hoover, AL
City of Leduc, Leduc, AB
City of Montgomery, Montgomery, AL
City of Salinas, Salinas, CA
City of Suffolk, Virginia, Suffolk, VA

City of Westminster, Westminster, MD
City of Wilmington, Wilmington, NC
Coastal Regional Commission, Darien, GA
County of Grande Prairie, AB
County of Maui Department of Finance Real
Property Assessment Division, Kahului, HI
Forsyth County, Winston Salem, NC
Harris County Appraisal District, Houston, TX
Linn County, Cedar Rapids, IA
Los Angeles County, Los Angeles, CA
Manatee County Information Technology Dept.,
Bradenton, FL
Metro, Portland, OR
Routt County, Steamboat Springs, CO
St. Johns County, Saint Augustine, FL
Wasco County, The Dalles, OR

Learn more about Government Agency Membership • Learn more about the GIS Capability Maturity Model

PRESIDENT:

James Armstrong, AICP, GISP–Spatial
Relationships, LLC, Boston, Massachusetts

PRESIDENT-ELECT:

Lynn Dupont, GISP, ASLA–Regional Planning
Commission, New Orleans, Louisiana

Keri Brennan, GISP–Michael Baker International,
Indianapolis, Indiana

Mark Your Calendar!
August 19-23, 2019
URISA GIS Leadership Academy
Toronto, Ontario Canada

DIRECTORS:

Kim McDonough, GISP–Tennessee Department
of Transportation, Nashville, Tennessee

Brent Jones, PLS–Esri, Vienna, Virginia

IMMEDIATE PAST-PRESIDENT:

Robert Kirkman, GISP–Metro, Portland, Oregon

Teresa Townsend, AICP–Planning Communities,
Raleigh, North Carolina

Michael (Glenn) O’Grady, GISP–Planning
Commission Chairman, City of Encinitas, CA

TREASURER:

Tammy Peterson–Solv3D Inc., Calgary, Alberta
Canada

Douglas M. Adams, GISP, ITIL–Department of
Public Works, Baltimore County, Baltimore,
Maryland

Wendy Peloquin, GISP–GISinc., Jacksonville,
Florida

SECRETARY:

Bryan Townsend, GISP–York County, York, SC

September 28October 2, 2019

NON-VOTING BOARD MEMBER /
CHAPTER DEVELOPMENT & RELATIONS
COUNCIL CHAIR:

Tom Fisher, GISP–Cuyahoga County, Cleveland,
Ohio

GIS-Pro 2019: URISA’s 57th Annual
Conference for GIS Professionals
New Orleans, Louisiana

October 21-25, 2019
URISA GIS Leadership Academy
Phoenix, Arizona

November 18-21, 2019
URISA 2019 Caribbean GIS
Conference
Port of Spain, Trinidad

March 23-26, 2020
GIS/Valuation Technologies
Conference (formerly GIS/CAMA)
Louisville, Kentucky

September 27-October 1, 2020
GIS-Pro 2020
Baltimore, Maryland

THE GIS PROFESSIONAL
A publication of URISA
URISA
701 Lee Street, Suite 680
Des Plaines, IL 60016
Phone (847) 824-6300
Fax (847) 824-6363
info@urisa.org
www.urisa.org
Submissions
Editor – Judy Colby-George, AICP, Spatial Alternatives, Yarmouth, ME
Managing Editor – Wendy Nelson, URISA

REGISTRATION IS OPEN
GIS-Pro 2019
September 28-October 2, 2019
New Orleans, LA

